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Beenenue

HNucuummuHa «MeHeIKMEHT W MapKeTHUHI» BKJIIOYAeTCs B BapHUATHBHYIO 4acTb
JUCLHUIUTMH OCHOBHOM 00pa3oBaTeNbHOW MPOTrpaMMbl 1O HampaBieHuio nmoarotoBku 44.03.05
«Ilemarornueckoe  oOpa3oBanue» (¢ AByMsS  TpoQwIssMH  TOATOTOBKH),  MpOoduiIn
Hcropus, OOiecTBO3HAHUE B COOTBETCTBHH C NPOQHIEM IOATOTOBKH «II€Iarorndeckoe
obpasoBanue» (b1.B.21).

Juctunnmia «MeHeIKMEHT U MapKETHHI» CIOCOOCTBYET BCECTOPOHHEH MOJIOTOBKE
OyIyliero mpernoaaBareiiss 5KOHOMUKH, C IPYroi - yriiyOJiseT MOJIy4eHHbIE CTYJCHTOM 3HaHUs
[0 TEXHOJIOTUM ¥ OCHOBAM COBPEMEHHOTO MPOHM3BOJCTBA. DTO O3HA4aeT (OPMHPOBAHUE B
npouecce O0y4eHHs y CTyldeHTa Mpo(ecCHOHANBbHBIX 3HAHUNH M KOMIIETEHLIHUH B paMKax
BBIOpPaHHOTO 00Pa30BATEILHOTO HAIPABJICHHUS.

Jis ocBoeHUS TUCHUIUIMHBI «MEHEI)KMEHT M MAapKeTHHI» CTYIEHTBl MCIOJb3YIOT
3HAHUS, YMEHUS, HABBIKH, CQOPMHUPOBAHHBIE B XOIEC H3YYCHHS CICAYIONIMX TUCIMILIMH:
«OCHOBBI MpeaPUHIMATETHCTBAY, «MapKeTuHr», «DKOHOMUKA MIPEANIPUATH,
«MuKpO3KOHOMUKA», «MaKpOoIKOHOMUKa», «OCHOBBI 3KOHOMUKN».

JucuumnnuHa «MeHeDKMEHT U MapKEeTUHT» SBIISETCS MPEAIISCTBYIOMEH ISl U3ydeHus
ciaenyromux gucuuimH: «MapketuHr» «MeHemKMeHT», «busHec-mian», «lIpaktukym 1o
(UHAHCOBO-2KOHOMUYECKOU IPaMOTHOCTH.

OCOOCHHOCTBIO JTAaHHOTO Kypca SBISIETCS TO, YTO BOMPOCHI METOMOJIOTHH JIOJDKHBI
paccMaTpuBaThCS MPUMEHUTEIBHO K BBIMOJIHEHHIO 3afaHuil. [loaToMy, riaBHBIA aKIEHT MpU
U3YYEHUHU Kypca « MEHEIKMEHT U MApKETHUHI» JEJIAaeTCsl Ha €ro MPaKTUYECKYIO YacTh.

I'maBHO# 1LENIBI0 OCBOCHHS JUCIHUIUIUHBI «MEHEIXKMEHT U MapKETUHT» 3aKII0YaeTCs:
M3Y4YEeHHUE TMOHATUIHOrO amnmnapara AUCUUILIMHBL «MEHEIKMEHT M MapKETHHI», OCHOBHBIX
TEOPETUYECKUX TMOJIOKEHUH M METOJAOB YIpaBieHHs, (HOpPMHUPOBAHHE YMEHHUH W TPUBHUTHE
HaBBIKOB  IMPAKTUYECKOTO  IPUMEHEHUS  TEOPETHMYECKUX  3HAHUM I peLIeHUs
npodecCHOHANBHBIX 3a/1ay.

[Ipouecc wu3yuyeHuss AMCUMILIMHBI HANpaBjieH Ha (QOPMHUPOBAHUE  CIIEAYIOLIUX
KOMIIETCHIINN:

OK-3 - cnnocoOHOCTH UCTIONIB30BaTh €CTECTBEHHOHAYYHBIE H MATEMaTHIECKNE 3HAHHS
JUIsl ODUEHTUPOBAHUS B COBPEMEHHOM MH()OPMAIIMIOHHOM IPOCTPAHCTBE;

[TK-7 - ciocoOHOCTHIO OPTraHNU30BBIBATH COTPYTHUYECTBO OOYUAIOIINXCS, TIOIIEPKUBATH
UX aKTUBHOCTb, HHUIIMATUBHOCTh U CAMOCTOSTEIbHOCTh, PA3BUBATh TBOPUYECKHE CIOCOOHOCTH.

B cooTBercTBHE C 3TUM CTaBATCS CIEAYIOMINE 3aJa4l JUCITUIUINH!

HCCIIeIOBaHNE BHYTPEHHUX M BHEIIHUX [IEPEMEH OpraHU3aluy;

— aHaJIN3 NOAXOJ K NPUHATHUIO YIIPABIEHYECKUX PEOIICHUI

— HUCCIIEJOBaHMsI Mpoliecca MOTUBALIMU

— aAHAJIN3 CTUJIEH JIMAEPCTBA U PyKOBOJACTBA U T.J.

— pa3BUTHME YMEHMI H HaBBIKOB CaMOCTOSITEIbHOTO TBOPUYECKOrO MOAXOAAa K
pa3pelIeHnIo, KaK XO03SHCTBEHHBIX MpOoOJieM, TaK M MpoOieM, BO3HUKAIOMIUX B JESITEIbHOCTU
MEHeJ[Kepa JTI000T0 YPOBHSI.

—  O3HAaKOMHUTb y4YalIUXCAd C TEOPETUUYECKMMH IOJIO)KEHHSAMHM MapKETHHra M LENISIMU
MCCJIEIOBAHMSI PHIHKOB U PHIHOYHBIX IIPOIECCOB;

—  TIPUBUTH HABBIKH NMPAKTHUYECKOHN JEATEIbHOCTH 1O cOopy U 00paboTke nHpopManuy,
MIPOBEJICHUIO PHIHOYHBIX PACYETOB U (HOPMHUPOBAHHIO BHIBOJIOB, XapAKTEPU3YIOUINX COCTOSIHUE U
pa3BUTHE PHIHOYHOW CUTYallNN;

Pabouast TeTpanp cocraBieHa B COOTBETCTBHH C TPEOOBAHUSMU TPEABABISIEMBIMH K
OopraHu3aium y4eOHoi paboThl CTYAEHTOB MO Kypcy «MeHEeIKMEHT U MapKeTHHI», U BKIIIOYAeT
B ce0sl BOMpOCHl sl OOCYXKIEHMS, 3aJaHUs Ui ayAUTOPHONM M CaMOCTOSITENbHOM paboThl,
CUTYallMU JJIs aHAJIW3a U BOIIPOCHI 110 HUM.



Tema 1: CymHOCTh U XapaKTepHbIe YePThl COBPEMEHHOT0 MEHEXKMEHTA
Bonpocsl 1151 00cy:KI1eHus:

1. Hayka ynpaBiieHus: CyIIHOCTb, 3a]Ja4l, OCOOCHHOCTH.

2. OCHOBHBIE TOAXO/bI, OKAa3aBIIME CYIIECTBEHHBIN BKJAJ B PAa3BUTHE TEOPUH U
MPAKTUKU YIIPABICHUS.

3. BpemeHnHol mepuoJi, OCHOBHBIC MPEACTABUTENM, CYIIHOCTh W 33Ja4d IIIKOJIbI
HAYYHOTO YIpaBICHUS.

4. CyuiHocTs ¥ 3a7jaud a/IMUHUCTPaTUBHOM (KJIaCCUYECKOM) IIKOJIbI YIPaBIEHUS.

5. OcHOBHBIE MOJOKEHUS U MPEACTABUTEH IIKOJIBI YeJIOBEUECKUX OTHOILICHUH.

6. buxeBUOpPUCTCKOE HallpaBJICHHUE.

7. Konn4ecTBEHHBIN MOJIXO0 B YIIPABICHUU.

8. [IpotieccHbI MOAXO K YIPABICHUIO.

9. CuTyallMOHHBIN MOJXO0/ K YIPABJICHUIO.

10. CuctemMHbIi MOAXO K YIIPABICHHUIO.

Bonpocs! 111 MHANBUAYAJBHOM M CAMOCTOSITEIbHON PadoThI:
1. [JounnycrpuaibHble KOHLENUUU yrpaBiaeHUs. CTaHOBIIEHHWE NEPBBIX TEOPHi
MHIYCTPHUAJIbHOIO MEHEPKMEHTA.
2. HayuHble 101X0/1bl K MEHEJKMEHTY.
3. B 4eM COCTOMT NPUHUMIHAIBHOE OTIMYME NPUHUUIIOB HAYYHOIO YIPABIICHUS
@.Taiinopa ot npuHUMIOB ynpasieHus A.dDaitomns?
4. OBouronus Teopuu ypasieHus B Poccun.

Tembl 1OKI210B:

. Ucnionp30Banye npuHOKIIOB yrpasieHus 1. PopIoM B AeATENbHOCTH NPEAIPUATH.
. Mcnionib30BaHne NPUHLIKIIA CUCTEMHOCTH B MEHEDKMEHTE.
. OMEpPCOHOBCKHE aCIEKThl TEOPUU YIIPABICHHUS.
. Bxutan I'. I'anHTa B TEOpUIO yIIpaBIECHUS.
. Bknag cynpyroB ['miiOpeTTOB B MEHEHKMEHT.
. ®urypa M.I1. ®osuier B MEHEIKMEHTE.
. Pa3BuTHE Teopun U MPaKTUKN MEHEKMEHTA B CTpaHax 3amnaja.
. Passutne ynpasnenueckux uneu B Poccun.
. Bkitan borjanoBa B TEOpUIO MEHEKMEHTA.

10. Pabots! [Tpuroxuna B 06J1aCTH MEHEKMEHTA.

11. CymHoCTh ¥ OCHOBHBIE 3Tanbl XOTOPHCKUX IKCIIEPUMEHTOB

Bonpocs! 1J1s1 MHHANBHAYAJBHOH M CAMOCTOATEIbHOMI PadoThI:

1. Pa3Butne MmenemxMenTa B Poccun Ha COBpEMEHHOM 3Tare.

2. TlpakTuka NpHUMEHEHUs NPUHLMIIOB MEHEIPKMEHTA IPEANPHUATHAMH B YCIOBUAX
PBIHOYHBIX OTHOIIICHMIA.

3. AKTyaJ'IBHOCTB u HeO6XOI[I/IMOCTL pPa3BUTHA MCHCI’KMCHTA B COBpeMeHHOﬁ Poccun.

O 0 1N DN K W —

Tembl J0KJIa10B:
. Hayunsble moaxoael K MEHE)KMEHTY.
. Buasl MeHeKMEHTA U €r0 POJIb B PA3BUTUM NIPEAIIPUHUMATEIBCKON JEATEIBHOCTH.
. AMepHKaHCKas MOJIeIb YIIPABIICHUS.
. SInoHCcKas MOJeNb yIIpaBICHUs.
. EBponeiickast MoJienp yrpaBiIeHuUs.
. Kuraiickast Mofienp yrpaBieHus.
. bun ['eifTc — MeHemxep UitM IpeANMPUHUMATEI?
. OcOOGEeHHOCTH POCCUHCKOTO MEHEIKMEHTA.

01N DN W —



3amaHug Mo TemMe
3ananmue 1. [Togbepure kax10My YKaz3aHHOMY MPUHIIMITY €TI0 COICPIKAHUE
(mudpa-OykBa).

1. ITpuHUIMI KOHTPOJIA

2. [MpuHIMI TPUHSITHS PEIICHUS

3. IlpuHIIMIT MOTUBALIUU

4. IpuHII THOKOCTH

5. IlpuHUM KOMMYHUKAIIUI

6. [IpuHuun koHceHcyca

a) MCIOJIb30BaHHE AKTHBHBIX JBIDKYIIUX CHJII (3KOHOMHUYECKHUX, MCUXOJIOTHUYECKUX U
Ip.), BEAYIIHX K TOCTHKEHUIO 1ieneil pupmbl 1 pabOTHHUKOB.

0) BKIIOYEHHE B OPraHU3alUI0 MEXaHW3MOB, YCTPOHCTB M (DaKTOPOB BHEIIHETO
OKPY>KEHHUSI, KOTOPBIE TOJKHBI TOMOYb IIPEIyTa/ibiBaTh U pearupoBaTh HA HUX.

B) mnpaBwia 3(PQGEKTUBHOTO OCYIIECTBICHUS, HMEIOIINE XapakTep MPaKTHUYECKUX
PEKOMEHJALIH.

') TpeOOBaHUs, PETrJIaMEHTHPYIOIIHNE MPOIECC UX pa3pabOTKH U BEIOOpa

1) AEMOKpaTH3alus YIpaBJIEHUS HA MPEINPUATHU, ITUPOKOE Pa3BUTHUE WHUIIMATHBBI
COTPYIHUKOB, TIOJUTUKA YBOXEHUS K YENOBEKY, KOTOpbIE NPUBOIAT K (HOPMHpPOBAHHIO
CaMOCTOSITEIIbHBIX B3TJIS0B

€) COCTOUT B MOJAJEPKAHUHU CBSI3aHHOCTH BCEX JJIEMEHTOB MEHEKMEHTa, KOTopas
oOecnieunBaeTcs myreM oOMeHa nH(popMaluen Mex,1y HUMU.

Tema 2. Oprannsanus padoThl NpeANPUATHS
Bonpocsl 1151 00cy:KI1eHuA:

Bonpocel 111 HHAMBUAYAJIbHONH M CAMOCTOSATEIbHOM PadoThI:
TeMBI J0KJIA10B:

Tema 3. CTparernyeckue ¥ TAKTUHYECKHE IIAHBI B CHCTEMeE
MeHe/I:KMEHTA

Bonpocs! nu1s1 00cyxkneHus:
. CymHocCTh ¥ 3HaueHue QyHKIUI yIpaBlieHus.
. [InanupoBanue Kak QyHKIMS yIIpaBIeHUS.
. Muccus oprannzauuu. Llenu ynpaBieHus 1 UX XapaKTepUCTHUKA.
. CyIIHOCTB CTPAaTErnYECKOr0 YIIPaBJICHNUS.
. OCHOBHBIE 3TaIbl CTPATETNYECKOTO MJIAHUPOBAHUS PA3BUTHUS MPEAIPUATHUS.
. Tumsl cTpareruii 6usHeca.
. CBOT-ananu3: cynHocTh, HEOOXOIUMOCTh MPOBEICHHUS.
. [I2CT-ananus.

0N N W~

Bonpocs! 1J1s1 MHHANBHAYAJLHOH M CAMOCTOSATEJIBbHOI PadoThI:
. OcHOBHBIE 3JIEMEHTHI BHYTpU(DUPMEHHOTO MJIaHUPOBAHUS.
. @upma Kak 0OBEKT CTPATErHUECKOTO yIpaBICHUS.
. YIpaBJleHue 10 LEeNAM: CYIHOCTb, IPEIHA3HAYEHUE.
. IIponiecc BeIOOpa cTpaTeruu NpeanpUsSTHSL.

AW N —

Tembl 10KI12/10B:
1. [TpoGyieMbl ¥ TPYJHOCTH CTPATErMUECKOTO YIIPaBICHHUS.
2. YpaBiieHUE B YCIOBHSIX CTPATErMUECKUX HEOKHUIAHHOCTEU.



3a1aHus 110 TEME

3ananue 1. Konkpernas cutyanus «Mcropus komnanuu «Paaisy.

[Ipounraiite KOHKpeTHyIO cutryanuto. [IpoaHanusupyiite BHYTPEHHHUE CHIIBHBIE U
ciabble CTOPOHBI, a TaK)KE BHEUTHHE BO3MOXXHOCTH M yrposbl. CoctaBbre Marpuity «CBOT».
Pazpaboraiite cTpareruto pa3BuTUs KOMIaHuu «Pammisy.

K nagany 70-x romoB "Pagmn u Kommanus" (muBoBapHs PyTien) mpou3Boauia 0KoJo
20000 Oapperneit muBa B T0J1, U MPAKTHUECKU BCE ITO MUBO MPOAABAIOCH B paguyce 35 MUIb OT
nuBoBapHU. OnHako, ¢pupMa He Modydana AOCTAaTOYHO NMPUOBLIM Ui MOAJEPKAHUS CBOErO
IIPOU3BO/ICTBA.

Muctep Pagnn, npeacenareins u ynpasisiFOIINM, IPOAHATU3UPOBAJI CUTYALHIO.

B To Bpemst OHa BbIIIIsI1€7a IPUMEPHO TaK:

CunbpHBIE CTOPOHBI:

— Papui3el mpou3Boawiiv KauyeCcTBEHHbIN NPOoAYKT. (OHU ABa)KJbl NOJYUNUIH BBICLIYIO
Harpajy Ha MexyHapOoJJHOH BBICTaBKE IMBOBApPEH).

— VYpoBeHb O00OCTY)KMBaHUS, IMPENOCTABIIEMOro (HUPMON KIMEHTaM, MaKCHMAaJIbHO
COOTBETCTBOBAJI XapaKTepy IPOU3BOJUMOrO MPOLYKTa.

CnaOble CTOPOHBI:

— Ilpeanpusitue ObUIO MaJEHBKHM, a B TO BpeMs OT pa3Mepa, Ka3ajloch PYKOBOJCTBY
(bupmbl, 3aBUCEIIO BCE.

— OHu 3apabaTbIBaJId HEIOCTATOYHO JAEHEr Ul MOJEPHHU3ALMU 3aBOJA M YCHJICHHS
KOHTPOJISI 3@ KAaUE€CTBOM.

— IluBHBIE M MarasMHbl IO NPOAAKE AJIKOTOJIBHBIX HAIMUTKOB, IPHUHAIJICKAIINE
NUBOBapHE, oOOecmeunmBald [BE TpPEeTH oO0beMa Npoaax nmBa. Bce e oOcCTalbHBIC, Tak
Ha3blBa€Mble, HE3aBUCUMbIE TOPIOBblE€ TOYKM OBUIM B TOM WJIM HMHOHM CTENEHU CBS3aHBl C
JpyruMU NUBHBIMU. B TO ke Bpems Pangnn3 nmenu tonbko 39 MUBHBIX, 1 OHM MOTJIOLIAIN BCE
cpeicTBa, HeOOXOAMMBbIE JJIi MHBECTUPOBAHUS B IPOU3BOACTBO. He MOro ObITh U peuu 0 TOM,
YTOOBI CTPOUTH HOBBIC MUBHBIE. OT/Ha4a OT BIOKEHHOTO KamuTaia Oblia CIMIIKOM Mana. Bee
HE00XO0/IMMBbIE CpeICTBA IPUIILIIOCH

Ob1 3aHUMAaTh. KityOb! TOXKE noTpeboBaiy Ob1 (PMHAHCOBOMN MOJIEPHKKH.

— Brimyckanuch HeOonblINe MapTUU MHUBA PA3JIMYHBIX MapOK M MPOU3BOAUTEIBHOCTh
(u3-3a CIMIIKOM OOJBIIOrO KOJMYECTBAa TOPTOBBIX MAapOK M Pa3jIMuYHBbIX pa3MepoB Taphl) Oblia
HU3KOM.

Bo3smoxxnocTn:

— OobmectBenHas komnanus "Kampa" B moaaep:xky HaCTOSIIETo 3715, Habupaia CHiy,
B KQUeCTBE peaKkI[MK Ha OTpULIATeIbHbIE CTOPOHBI TPOU3BOCTBA MMBA B MACCOBBIX MAacCIITa0ax.

— IIpuBep:keH1Ibl TPAAUIIMOHHOTO MMBA UMENH TENEPh CBOETO JIUEPA.

— IIponaka anKOroJapbHBIX HAIIMTKOB YEPE3 Mara3uHbl TOJIBKO HAaUMHAJIA pa3BUBAThCS

Yrpo3sl:

— Ilponmosmkarommiics pocT M TOCHOJACTBO KPYNHBIX KOMIIAHWM, BMECTE C
OTPULATENIbHBIMU  TOCJEICTBUSAMU HHQISIUOHHBIX MPOLECCOB MPEICTABISUIN HEKOTOPYIO
yrpo3y misa Pagmis.

— PaccmoTtpeB cutyanuto, Tonn Paanns BeipaboTai Clieyronyro CTpaTeruio;

— npoJaTh 39 NUBHBIX, YTOOBI OTYUHUTh AEHBI'M HA PACIIUPEHUE TPOU3BOICTBA;

— paunoHanu3upoBaTh Tapy (Panmi3 nzo0penu OyThUIKY C IUPOKUM FOPIIBIIIKOM);

— CIEUMATU3UPOBATHCA HA MEIKHUX PBIHKAX, MCIOJb3ysl NMPEUMMYLIECTBA B KauecTBE
ToBapa. B To Bpems kak 001U PBIHOK aJIKOTOJBHOTO MHBA YMEHbIIAETCS, KAUYECTBO MO3BOJISET
Pannn3 coxpaHsTh CBOM MpeXHUH ypOBEHb COBITA;

— YBEJIMYMUTDH PacXo/bl Ha peKiamy, 4ToObI MOJAepKaTh MApPKy y MOKYHaTeIeH.

Panynn3 nobunmck ycnexa, J0BeAs IPOU3BOACTBO JI0 TAKOTO YPOBHS, KOT'/1a HOKyMHaTesb
U MOTpeOUTENb MOMYYaloT Jiydllee oOCIyXKUBaHUE IO COOTBETCTBYIOUICH, HO HE 3aHMKEHHOMN
LICHE.



3aMeuaTeNbHbI pe3yNnbTar: JOXOIbI BBIPOCHH OT 64 THICSY (YHTOB CTEPJIIMHTOB B
Mapte 1978 r. no 1 muH. dpyHTOB B MapTe 1984 1. B CBs3M ¢ BO3pocCHIed MPUOBLTEHOCTHIO U
pa3MepaMu MPOU3BOACTBA KOMITAHUH PA3PEIIHIN MPEICTaBISTh TpadcTBO Pamins B pekiIaMHbBIX
poiMkax Ha oOmecTBeHHOM TeneBuaeHuu. B 1986/1987 romax kommaHus MoOJdyduia
BO3MO>KHOCTh PACIIUPUTH CBOIO JIEATEILHOCT Ha APYTHUE PAaHOHBI.

3apanue 2. Konkpernas cutyanus. «CypryrcKuil razornepepadaTbiBaroImii.

Beuepom 30 [Hexabps 1994 roma reHepanbHbIA aupekTop Cypryrckoro
razonepepadaTsiBalolero 3aBojga AuekcaHap PsszaHoB mociie mo3ApaBi€HHS  TPYAOBOTO
KOJJIGKTHBA C HacTymaiommMm HOBBIM TOJOM HHMKaK HE MOTr 3a0bITh THUIIWHBI, KOTOpas
"comyTcTBOBaNa" €ro MO3/IPaBIICHUIO.

Hukro U3 mpucyTCcTBYIOMMX Ha COOpPaHUU KaK OOBIYHO HE IIYTHJI, HE YyBCTBOBAJIOCH
0’KHMJIaHHE TIPa3/IHUKA.

Anexcanap Ps3aHoB moHumal, 4to TOMy ObUIM Beckue mpuuuHbl. B 1995 r. 3aBon
BXOJIWJI C KpaiiHe cephe3HbIMH MPOOIEeMaMH.

[Toctpoennsriit 10 et Hazax u 000PYTOBAaHHBINA HA OCHOBE IMMOCTABOK TEXHOJIOTHYECKUX
JUHUN sAmoHcKoW kommanuu "J[xanman crtam yopkc", Cypryrckuil rasomnepepadaThIBaIONINN
NEepBYIO TOJIOBHHY Tlepuojia CBoed nesTenbHOCTH ObuT IlepemoBeiM B oTpacimu. OCHOBHOU
IPOAYKT — CyXOH OTOCH3MHEHHBIN ra3 MMeNl HaJeKHOTO MOTPeOuTeNsi — KPyIMHEHIIyI0 B MUDE,
pabotaronryro Ha momytHoMm raze Cypryrckyro ['POC. B mpomykmum 3aBoja HYKIAIHUCh
MHOTOYHCIICHHbIE HEe(PTeXMMHYECKHE NpPEANpHUSATHS, B TOM uucie u3 Y¢sl, HmxHekamcka,
Ilepmu, a Tak xe u3 benopyccun, Ykpaunsl. [lepuon "nerkoit xu3uu" 3akoHumics B Havaie 90-
X TO/I0B ¥ PUYMHBI OKA3aJIMCh YUCTO TEXHOJIOTMUYECKOTO XapaKTepa.

CrapeHne XaHTbI-MAHCUHUCKHX MECTOPOXKJIEHUH, HA KOTOpPbIE TPATUIIMOHHO OBLI
OPUEHTUPOBAH 3aBOJ, BBIHYAWJIO HE(TSHUKOB MPUMEHSTH CIOKHBIE XMUMHUYECKHE CHOCOOBI
yBEIMYEHUsT oOTAauu Iuiacta. l[lomydaemblil 3aBOJOM MONYTHBIA ra3 cTajl HOCTYNaTh C
CEpOBOJIOPOAOM,  YTO  YBEIMYMIO  CTOMMOCTh  €ro  nepepaboTKu M,  IJIaBHOE,
PE3KO YCUITUWIIO KOPPO3UI0 OCHOBHOTO, TEXHOJOTHUECKOro obopynoBanus. "lIpu Takux Temmax
u3HOCca, — Ayman Ainekcanp Ps3aHoB, — uepe3 5—6 JeT Hy)KHO IOJHOCTHIO 3aMEHATh OCHOBHbBIE
donbl 3aBosa. A 310 kKak MUHUMYM — 100 MutH. Jomapos".

K texHonornvecknm 100aBUINCH PUHAHCOBBIC TPOOIICMEI.

"buyem" 3aBoma B 1994 rony cranmum Heruatexxu. Ilpaktuuecku Bce (prHaHCOBBIE
omepaly BBIpA3WJIMCh B OapTrep M Tpu 3arpy3ke 3aBojga Ha ypoBHe 70-75 % or
IIPOU3BOJCTBEHHONW MOIIHOCTH, HE CTaJO KHUBBIX JICHET IJIATUTh 3apIUlaTy W HaJOTU. A HYKHO
JUISL 3TOT0, HE MHOTO HU MaJIo - 5-7 MiIpA. py0. eKeMecsIIHO.

B orcyrctBUM HOpMaibHBIX (DMHAHCOBBIX B3aMMOOTHOLICHMH C TOKYNATENIsIMHU
IPOAYKIMH 3aBOJla TPYAHO ObUIM BUHHUTH CaMHX 3THX MOKymarenei, Ty ke Cypryrckyto I'POC.
Omna cama ObuTa TOXE B MOJIOKEHUU ra3onepepadaThIBAOLIETo 3aBO/Ia U HE MOIydnia JACHEr 3a
pean3yeMyto 3JIEKTPOIHEPTUIO OT CBOUX KIMEHTOB.

Poct ’xene3sHOAOpOXKHBIX TapuU(OB yAapwyl MO BTOPOH OCHOBHOW HOMEHKJIATYpHOMH
MO3UIMH 3aBOJIa IPOU3BOACTBO U MPOAAXKA CKUKEHHBIX Ta30B.

JloctaBka uX, Hampumep, B Yy mo xene3Hoi nopore Oojee uyem B 2,5 pasa
yBEJIMYUBAJIa UCXOJHYIO LIEHY IPOAYKIIMU 3aBOJA. A, YTO TOBOPUTH O BO3MOXHBIX MPOAaXKax B
benopyccuro wim Ykpauny. YA0poKaHHE TPaHCHOPTUPOBKHM CHKMKEHHOTO raza NpaKTUYECKU
3aKpBLIO €BPOINENCKUI phIHOK JUIst CypryTCKOro 3aBoja.

Eme pa3 mpoaHanu3upoBaB CI0KHOE COCTOSIHME CBOETO 3aBoja, AsiekcaHnap Ps3aHoB
npuuien K BeiBoAy: "HykHO mMeHATH cTpareruto paszputus! [lonoxxeHne MOXHO MCIIPaBUTH W,
caMoe rJIaBHOE, 51 A0raJblBaroch Kak!"

Beuepom 30 nexabps 1996 rona oH men mo KOpUIOpPY aAMHUHHCTPATUBHOTO 3/IaHUS
3aBojJia B NMpUNOAHATOM HacTpoeHuu. [lozapasnenne ¢ HoBbIM rogoM TpyAOBOrO KOJIJIEKTHUBA
MOKAa3aJI0, YTO JIFOIM BBITIUIA U3 OE3bICXOTHOTO COCTOSIHUS IBYX JICTHEHW MaBHOCTH. POBHBIN 1m1ym
B 3aJI€, IIYTIUBbIE BBIKPUKHU U PEIUIMKH C MECT, KOHKPETHBIE BOIIPOCHI K HEMY KaK K AUPEKTOPY
CTaJIM JI4ILIUM IPU3HAKOM pabodyero HaCTPOEHUs JTIOACH.
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Bonpocel no curyanun: "Cypryrckuii razonepepadéarsiBaromuii'.
1. ITpoBeauTe aHanu3 ynpaBiIeHYECKOM cTpareruu 3aBojaa 10 1995 rona?
2. Kakyro HOBy10 cTpaTeruto BoiOpan Anekcanap Ps3zanos?

3amanue 3. 3anonuure TabNuILy, ONPEAETUB MUCCHIO OU3HECA B Pa3HBIX Chepax

JEATEIIbHOCTH:
Tabmuia
Muccust opraausanuu
Cdepa nesrenpHOCTH [IpousBoaCTBEHHBIN NOAX0  MEHEIKMEHTOBBIM
OAXO0J
1 2 3

1. T'ocTtuHULA
2. CaJoH KpacoTbl
3. Pectopan
4. DKOHOMUYECKU )KypHal
5.BY3
3ananue 4. Bol — wien rpymmsl 10 pa3spaboTKe CTPATErMYECKOrO HANpPaBJICHHUS

pazButus opranuzanuu. Kakue ¢(akTopsl BHYTPEHHEM W BHEIIHEH cpeabl OpraHu3aluu
HE00X0/IMMO IIPOaHAIU3UPOBaTh U oleHUTh? [louemy?

Tema 4. Opranu3zaluOHHbIE CTPYKTYPHI YIIPABJICHUS
Bonpocsl 1151 00cy:KIeHUA:

Bonpocsk! 111 MHAUBUAYAJIBLHONH M CAMOCTOSITEILHOM PadoThI:

Tembl nokJI210B

3agaHus Mo TeMe

Tema 5. Teopus u pynkuun moruBauuu. leseruposanue.
IHos1THOMOYMSI M OTBETCTBEHHOCTh
Tema 4. MoTuBanus

Bonpocs! nu1s1 00cyxkneHus:
1. CymHOoCTb ¥ 3a/1a4il MOTUBAILIUU TPYIOBOU JESATEIbHOCTH.
2. MOTHBaLIMOHHBIN TIPOLIECC.
3. CopnepkaTelbHble TEOPUM  MOTHUBAIIMU: CYIIHOCTh, 3aJladyd, OCHOBHBIC
MPEICTAaBUTEIH.
4. IlpoueccyaiibHble TEOPUH MOTUBALIMU: CYILIHOCTb, 3aJIa4H.

Bomnpocsl 111 MHAMBUAYAJIBHON H CAMOCTOATEJIBbHON padoThI:
1. Uepapxus notpedbHocTel mo Macioy.

2. Teopus nmorpedHOCTe MakKnemnanma.

3. JIByx¢akropnas teopus ['epridepra.

4. Monens motuBanuu o Bpymy.

Tembl noKkJI210B



1. Mexanu3M MOTHBAIlMM CBOOOJHOrO M HAEMHOTO TpyJa B YCJIOBUAX DPHIHOYHOM
CUCTEMBI X03SIICTBOBaHUSI.

2. MotuBbl B 00111el cucTeMe MOTpeOHOCTEN, MHTEPECOB, CTUMYJIOB.

3. MarepuanbHOe CTUMYJIUPOBAHHUE B TPYJOBBIX KOJIJICKTUBAX.

3aganus Mo TemMe

3aganme 1. llens MeHemkepa — BHYIIUTH COTPYAHHKAM, 4TO MX paboTa OdYeHb
Ba)XKHA, MHTEPECHA M ToJe3Ha (UpMe, YTO UX BKJIAJA B €€ yCIeXH 3HauuTeseH. s cozmaHus
XOpOILIEro MOPAaJbHOTO KJIMMAaTa B KOJUIGKTUBE, MOTHUBALIMM BBICOKOI(P(PEKTUBHOTO TpPyHa,
Pa3BUTHS KOXI0T0 pabOTHHKA KaK JTUYHOCTH OOBIYHO MCIIONB3YIOTCS CIIEAYIOIINE HATPABICHUS
JESTEIbHOCTH B 3TOM 00J1aCTH:

1. Co3nanue B KOJJIEKTUBE KJIMMaTra B3aUMHOIO JIOBEpUs, YBAKEHUS U
B3aMMOBBIPYUKH.

2. Oo0ecrieyeHne KaXJIOTO COTPYJAHHMKAa WHTEPECHOW TEPCIEKTUBHON paboToOH,
CIOCOOCTBYIOIIEH pPa3BUTHIO €T0 TBOPUECKOTO MOTEHIHAA.

3. IlocranoBka mepes KaxabIM PaOOTHUKOM YETKUX KOHKPETHBIX 331ay, JOCTATOYHO
TPYAHBIX, HO BBIIIOJHUMBIX.

4. OmpezneneHue BKIaJa COTPYAHHKA B peE3yiIbTare ISATCIBHOCTH (GUPMBI U B
COOTBETCTBUM C O3THUM CTUMYJIHMPOBAHHE €ro, OCOOEHHO 3a TBOPYECTBO U HMHHIIMATUBY.
CTuMynupOBaHUE OCYIIECTBIISICTCS HE TOJBKO TOBBIIICHHEM 3apabOTHOM IUIATHI, MPEMHUSIMHU U
WHBIMHU MaTepUaIbHBIMU MOOIIPEHUSMHU, HO U PA3TUYHBIMU APYTUMU MYTAMHU.

5. Co3manue yCIOBHM JIJIsl PACKPBITUS MOTEHIIMANA KaXA0ro paboTHHUKA; oOecrieueHue
PaBHBIX YCJIOBUIA B HaliMe U MPOJIBMXKEHUH 10 CIIY:KOe /ISl BCeX COTPYAHUKOB.

6. IToOyxeHre KoeKTHBa (GUpMbI K eTMHEHHUIO, UICKPEHHOCTH W YECTHOCTH.

OpnHako mpUBEIEHHBIE BBILIE MYTH — JIMIIL Majias YacTh BO3MOXKHOCTEH MEHEI)KMEHTa
B aHHOW oOnactu. Mcxonst u3 cienuuKyd COBPEMEHHOTO dTara pa3BUTHSI SKOHOMUKH Poccun,
MPEJIOKUTE CBOIO CHUCTEMY MeEp CTUMYIMPOBAHUS BBICOKOW OTHa4u B paboTe KaxkIO0ro
COTPY/AHHKA, €r0 BCECTOPOHHETO PA3BHUTHS, MOOIIPEHHUS B COOTBETCTBHU C IOCTHTHYTBIMHU
pe3ynbTaTamH.

3amanue 2. Tect Ha MOTHBAIHIO.
VYmeere mu Bol MOTHBUPOBATH ACSITEIIBHOCTh PAOOTHUKOB CBOCH KOMIIAHUH,
¢bupmel, npeanpustus? OTBeTbTe Ha Bonpockl. "/la" — 1 ouko, "HeT" — 0 0uKkoB.
1. Xotute 1 Bel uMeTh Bpemst 171 OOIIEHUSI C COTPYTHUKAMHU BHE CITYKEOHOTO
pernameHTa’?
2. Beerpa nu Bl naete orieHKy BallluM COTpYAHUKaM IIpU JIUYHBIX Oecenax?
3. MnTepecyer au Bac TBOpUecTBO COTPYAHUKOB 32 paMKaMM pacropsiaka?
4. Ilony4aroT 1 COTPYJHUKHU OT Bac 3aJaHusl, Ha KoTopsle y Bac nuuHo Het
BPEMEHU U CUI?
5. [lopyuaete nu Bel coTpyanrukam npencTaBisath Gupmy 3a ee mpeaenamu?
6. Uudopmupyete 11 Bbl cOTpyTHUKOB O COCTOSTHUM €S B KOMIIAaHUU?
7. Ioowmpsiere 11 Bbl coTpyAHUKOB MaTepuaibHO, KOTJa OHU BBIMOJIHSIOT paboTy, HE
3a(pMKCUPOBAHHYIO B 1OrOBOpax?
8. IloBblmarorcs JiM B JOJDKHOCTH COTPYAHMKH, paloTaloIiye TMOJ] BalluM
PYKOBOACTBOM?
9. CniocoOHbI 11 Bbl paBUIIbHO OLIEHUTH MPOU3BOACTBEHHBIN KIMMAT B Balliel Gpupme
Y apryMEHTUPOBAThH CBOS BBIBOBI?
10. Cornamiaerecs 1 Bbl C MHEHUSIMH BalllUX COTPYIHUKOB, €CJIM OHH HE COBIAIAIOT C
BalIuM?
3aganue 3. AHKeTa 10 MOTHBALIUH.
Hemu:
1. IlonyuuTs W3 NEpBBIX PyK MpeAcTaBlIeHUWe 00 OAHON M3 Teopuil TPyHOBOM
MOTHBAIIUH; B TAHHOM CJIy4ae pedb UJIET O MOMYJISIPHON nepapxuu nmoTpedHocTet Macoy.
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2. TIlomyuuTs OOpaTHYIO CBsSI3b OTHOCHUTEIBHO BAallUX NPEACTABICHUH 00
UCIIOJIB30BaHUH METOZ0B MOTHUBALIMU B YIIPABIECHUH YEIOBEUECKUMU PECYPCAMU.

Kax pabomamu ¢ anxemoti

Ha Bompocs! aHKETHI 10 MOTHBALIMK UMEIOTCSI CEMb BapUAaHTOB OTBETA!

1. Ioxanyiicra, OTMETbTE OAMH W3 CEMH BO3MOXKHBIX OTBETOB, KOTOpPbII Hauboee
COOTBETCTBYET BallleMy IpencTaBieHuio. Cremnaite 310, 00BeAst BEIOpaHHYIO HUDPY KPYKKOM.
Hanpumep, eciu Bbl «IIOJTHOCTBIO COIIACHBI», 00BeaUTE HUPPY +3.

2. 3anonauTe Kaxayto rpady. Ha ato Bam otBomuTcst 10 MUHYT.

[Ton- Corma- Corna- He UYactuu- He Cosep-
HOCTBIO CEH  CCH 4Yac- 3Hal HO HE cOrjla IIEeHHO

corJia- TUYHO COIJIACEH CE€H He CO-
CeH IJIaceH
1 2 3 4 5 6 7 8

1. OcoOyro pubaBKy K *ka-

JIOBAHUIO CIICAYET MPEaoc-

TaBUTh paOOTHHKAM, KOTO-

pbI€ OYCHB XOPOIIIO BBIOJ-

HAIOT CBOIO paboTy +3 +2 +1 0 -1 -2 -3
2. bonee yeTkoe onucaHue

CITYyEOHBIX 00sI3aHHOCTEMN

MIOMOJKET paOOTHHKAM JTydIIe

MOHATH, YTO OT HUX Tpedyercs +3  +2 +1 0 -1 -2 -3
3. PaGoTHuKaM criemyer

HAIlOMHHATH, YTO WX 3aHS-

TOCTb 3aBUCHUT OT KOHKY-

PEHTOCIIOCOOHOCTH KOMIIa-

HUH +3 +2 +1 0 -1 -2 3
4. PykoBOoIUTEH JTOJIKHBI

yIeNsITh CEphe3HOEe BHIUMA-

HUE QU3NYECKUM YCIOBHSIM

TpyZla CBOUX MOJAYMHEHHbIX +3 +2 +1 0 1 -2 3
5. PykoBogurensam cnenyer

MIPUIIOKUTD YCUIIHS, YTOOBI

C03/1aTh OJIarONPHUATHYIO

pabouyro armochepy B

KOJIJICKTHBE +3 +2 +1 0 -1 -2 3
6. [Ipu3nanme MHIUB-X

JIOCTHUKEHHH, IPEBBIIIAIO0-

IIUX CPETHUN YPOBEHb,

“MeeT OOJIbIIIOE 3HAYEHNE

JUIst OONBIITMHCTBA PaboT-

HHUKOB +3 +2 +1 0 -1 -2 -3
7. O6e3MMUeHHBINH KOH-

TPOJIb MOXKET BO30YK/1aTh

y paOOTHUKOB HEMPUSIT-

HbI€ OIIYIIEHUS +3 +2 +1 0 -1 -2 3
8. PaOOTHUKH XOTAT, YTO-

OBl X HABBIKH U BO3MOXK-

HOCTH OBLITH 33/1€HCTBO-
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BaHbI Ha paboTe +3 +2 +1 0 -1 -2 3

9. BaxxasiMu (pakTopamu,

yIIeP)KUBAOIIMMH PaboT-

HUKOB B KOMIIAHUH, SIBJISI-

I0TCS TIPEIOCTABIIIEMbIMH

€10 JIbFOTaMHU TIPH BBIXOJIE

Ha TICHCHIO W ITPOTPAMMBI

pacnpeziesieHus: akui cpe-

11 paOOTHUKOB +3 +2 +1 0 -1 -2 3
10. IToutn Kaxmayro padoTy

MO’KHO cJienarthb 0osee

BJIOXHOBJISIFOIIEH U BBI3bI-

BaloOLIEH a3zapT +3 +2 +1 0 -1 -2 3
11. MHorue pabOTHHKH

CTPEMSITCS BHIIOTHSTH

CBOIO pabOTy KaK MOKHO

Tydie +3 +2 +1 0 -1 -2 3
12. Menemxep MOT Obl

MIPOSIBIIATH OOJBIINAN UH-

Tepec K pabOTHUKAM,

MOJIJICPIKUBAsT COIHAITh-

HbIE MEPOIIPUATHUS TOCTe

paboThI +3 +2 +1 0 -1 -2 3
13. 'opaocTs 3a cBOO pa-

00Ty IEHCTBUTEILHO SIB-

JIIeTCS BAXKHOW Harpaion +3 +2 +1 0 -1 -2 =3

36 1 2 3

14. PaGoTHUKM XOTENIH OBI

IyMaTh 0 cebe KaK 0 «Iyd-

IIMX» Ha CBOMX paboumx

MecTax +3 +2 +1 0 -1 -2 -3

15. O4yeHb BaXHBIMH SIB-

JISIFOTCSI OTHOILIEHUS B He-

dhopmabHBIX paboUnX

rpymmnax +3 +2 +1 0 -1 -2 -3

16. UunuBuyanbpHbIE TIpe-

MUU JOJDKHBI YIy4IlIaTh

MIPOU3BOJICTBEHHYIO JIesi-

TEJBbHOCTb PAOOTHUKOB +3 +2 +1 0 -1 -2 -3
17. lnst paOOTHUKOB Ba-

KEH MPSIMOIl KOHTAKT ¢

BBICIITIM PYKOBOJICTBOM +3 +2 +1 0 -1 -2 3
18. PaboTHUKN OOBIYHO

JO0ST MIIaHUPOBAThH

CBOIO JICSITEILHOCTD

Y TIPUHUMATB CAMOCTOSI-

TeJbHbIEC PELICHUs IPU

MUHHMAaJIHHOM HaJ30pe +3 42 +1 0 -1 -2 3
19. Jlnst paOOTHUKOB BaX-
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Ha rapaHTHs 3aHiToctd  +3 +2 +1 0 -1 -2 3
20.Xoporee ob6opymoBa-

HUE UMEET BAKHOE 3HA-

YeHue 11 paOOTHHUKA +3 +2 +1 0 -1 -2 3

3aganue 4. B npuBeleHHOM HUKE CIIUCKE HAWJUTE IOHATHS, KOTODBIE
XapaKTePU3YIOT OCHOBHBIC MOTHBBI JACSITEILHOCTU B On3Hece. OTBEThI 00OCHYMTE.

1. ITo3unus. 6. Ilcuxomorus.

2. B3auMooTHOIIEHHUS. 7. lenbru.

3. YBEpEeHHOCTb. 8. Kommerenus.

4. ApryMeHTsbI. 9. Toprosis.

5. IlonoxeHnue. 10. ITpodeccrnonanusm.

IToncuer oukoB
1. IlepeHecutre OTMEYCHHBIE BaMU OYKH B COOTBETCTBYIOIIHE TIpadbl, MPHUBEICHHBIC
HIKE

Bapuant otBera Ne Ouku Bapuant orBera Ne Ouxu
1 2 4
10
11
13
18

w

= O WwiN

1 2 3 4
Uroro (ITotpebHOCTH B camoakTya- Hroro (ITorpebHOCTH B Oe30m1acHO-
JIU3aI1H) CTH)
6 1
8 4
14 16
17 20
Utoro (IToTpeGHOCT B yBa)KEHUN ) Utoro (ba3oBbie moTpeOHOCTH)
5
7
12
15
Uroro (IloTpebHOCTH B IPUHAJIEKHOCTH)

2. 3adukcupyiTe TOJYUYCHHBIE UTOTH B CIEAYIOIIEH TaOnuile, oTMedask KPECTHKOM
KaXJIOM M3 MPUBEAECHHBIX HUXKE CTPOK CYMMApPHOE YHCIIO UTOTOBBIX OYKOB, XapaKTEPU3YIOIIHNX
ompeieTIEHHbIE MOTPEOHOCTH.
-12-10-8 -6 4 -2 0 +2 +4 +6 +8+10+12

CamoaxkTtyanuzanus

YBaxeHue

[IpuHagiexxHOCTH

besonacHocTh

bazoBble norpedHOCTH

Husknii ypoBeHb BoIcokuii ypoBeHBb

13



AHamm3upysi 9Ty TaONmuIly, BBl CMOXETE€ YyBHUAETh, KaKOH yIEIbHBIA BEC BHI
MPUIHUCHIBACT KaX10l moTpeOHOCTH B Mepapxuu Macnoy. 31ech He MOXKET ObITh IMPaBHIbHBIX
WIA HETPaBWIbHBIX OTBETOB. OIHAKO OOJBIIMHCTBO TEOPETUKOB, 3aHUMAIOIIMXCS TPYIOBOU
MOTHBAIIMEH, TMOJIaraloT, 4YTo OoJblIas YacTh JIoAed o3a0oueHa TJaBHBIM 00pa3oM
NOTPEOHOCTSAIMU  BBICIIErO0  mopsiaka  (T.e. IIPUHAJUIC)KHOCTBIO,  YBaXCHUEM U
caMOaKTyaiau3anueil).

Tema 6. Cucrema MeTo0B ynpaJjienus. [IpuHsiTHe ynpaBjieHUeCKuX

pemeHu

Bonpocsl 1u1st 00cy:K1eHus:

. CyIIHOCTh ¥ MECTO PELICHUH B CHCTEME YIPABICHUS IPEATNPHATHEM.
. XapakTepHble 0COOCHHOCTH YIPABICHYECKUX PEIICHUH.
. Kimaccudukanus ynpasnendeckux perneHuii. TpeOGoBaHUS K peLICHUSM.
. [Iporiecc moAroTOBKY, IPUHATHUSA U PEATU3ALNH YIIPABICHYECKUX PEILICHUN.
. Opranu3anus 1 KOHTPOJIb UCIIOJIHEHHS! YIIPaBIEHYECKUX PEIICHUH.
. MozenupoBannue S3KOHOMUYECKUX MIPOLECCOB: CYIHOCTb, IENH.
. Tuniel Mozeneii: pusndeckas, aHaJIOrOBasi, MaTeMaTH4ecKasl.
. IIporiecc mocTpoeHUs: MO/IENHN: TOCTAaHOBKA 3a]1auy, IOCTPOEHHE MOJENIH, IIPOBEPKa
MOJIEJIH Ha JJOCTOBEPHOCTh, OOHOBIICHHE MOJICIIH.
9. OO030p Mopeneil HayKu yHOpaBiIeHUS: TEOpUs UIp, TEOpus odepenei, MoJenb
yIpaBJICHUS  3amacaMH,  MOJENb  JIMHEHHOrO0  MPOTPaMMHPOBAHHS,  MMHUTAIMOHHOE
MO/JICIIMPOBAHME)» SKOHOMUYECKHIA aHATU3.

01N N W~

Bomnpoce! 111 MHAMBUAYAJIBHON H CAMOCTOATEJIbHON PadoThI:

. IIpUHIUIIBI TOATOTOBKY U IIPUHATHUS PELLICHUN.

. [IpaBuiia npuHATUSA yIPABICHYECKUX PELICHUMN.

. Ponp pykoBoauTens B mporecce MOArOTOBKY, IPUHATHS U PEAIU3alUU PEILICHUH.
. Meroas! NpUHATHA PELICHUH: TUIATEKHASI MAaTPULIA, JEPEBO PEILICHUH.

. Mozenu NpuHATHA PELICHUI B OpraHU3aliH.

. [IpuHATHE penIeHnil B yCIOBUSAX HEONPEAEICHHOCTH.

AN DN B~ W=

Tembl 1OK/I1210B:
. 3yueHue BonmpocoB u crioco0oB npuHsTUs petienuit I'. CaiiMoHOM.
. MeTon 3KCIEepTHBIX OLIEHOK.
. MeTtonpl opranu3anny TBOpUECKOTro mpoiiecca B popMe MO3roBOM aTakH.
. Meroas! MPOrHO3UPOBAHUS YIIPABICHUECKUX PEIICHUH.

AW =

3agaHus Mo remMe
3ananue 1. Pemnte KOHKPCTHBIC CUTYallHH.

Cumyauusa 1.

Jupektop MarasuHa MOpPY4YMJI MNPOAABIY OPraHU30BaTh IOTPYy3Ky Tapbl Ha
ABTOMAIIIUHY. HpOBCpHH 4Cpe3 HCKOTOPOC BPEMA BLIIIOJIHCHHUC 3aJlaHUS, OH 06Hapy>1<1/m, qTo
MPOJIaBeIl pa3roBapuBacT 10 TelepoHy, aBTOMAIIMHA HE 3arpyKeHa, a paboyue OT/IbIXafoT.

B HaHHOﬁ CUTyallul AUPCKTOP MOXKCET MMPUHATH OAHO U3 CICAYIOIINUX peH.IeHHfII

1) mpepBaTh pa3roBop NpojaBla M B MOBBIILIEHHOM TOHE MNOTPEOOBaTh OT HEro
BBITIOJTHCHUA PACIIOPSIIKCHUS
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2) opraHM30BaTh IOIPY3KY Tapbl B aBTOMAILNHY JINYHO;

3) mopy4uTh 3Ty paboTy Apyromy;

4) BBIACHUTH Y MPOJaBIia /KOT/la OH 3aKOHYHT MO TeneoHy/ NPUYNHY HEBBIIOJTHEHUS
3aJJaHUs U IPUHSTH COOTBETCTBYIOLIEE PEILICHUE;

5) HUYEro He NPEeIITPUHUMATD.

Kakoe M3 mpemioxeHHbIX pemieHui HauOosee npaBuibHOe? Kakue orpuiatrenbHble
MOCJIEACTBHSI MOT'YT BbI3BaTh HEMPUEMIIEMbIE PELICHUS?

Cumyayusa 2.

Ipencenarens mnpapnenus PAMIIO npuGsLl B MarasuH B MOMEHT KOH(IIMKTa,
BO3HHKIIIETO MEXAY IIPOAABLIOM U MOKynareneM. Kakue Bo3MoKHbIE I€HCTBUS OH HpPEAIpUMET
B 3TOM citydae? Bo3MoxHbIe BapUaHThI IEHCTBUS IPEICEAATENS:

1) He BMemIMBaiics B KOH(IJIUKT;

2) BBI3BaTh 3aB. MAra3uHOM M IIOPYYHUTh €MY pa300paThCsi B BOZHUKIIIEM KOH(IUKTE;

3) BBIICHUTb CYHUIHOCTb KOH(IMKTA U IPUHATH OJJHO U3 CIEAYIOIIUX PEILICHHH:

— 1oTpeboBaTh OT MPOJAABLA YIOBJIETBOPUTH MPETEH3UIO NOKYIIATENsl, €CJIM OH IpaB, U
U3BUHUTHCS NIEPE]] HUM;

— notpeboBaTh OT IpOAABIA MPEKPALIECHUS OOLIEHUS C IOKYIATEeJIeM U CHENaTh eMy
3aMeyaHue 3a HENPaBUIbHOE [TOBE/ICHUE;

— pa3bsCHUTH, B UEM HE MPaBbl IPOAABEL] M ITOKYIATeNb (€CIM 3TO UMEET MECTO).

BriOpannsie BapuaHThl ACHCTBUN TpencenaTesist MpaBiIeHUs PAMIIO JIOJDKHEI OBITH
000CHOBAHO APTYMEHTUPOBAHBI.

CUTYALHUMOHHAS 3ATAYA 1.

MecTto paGoThl: 60IbHMIIA, MEACECTPUHCKAS CITYK0a.

Bama nomkHOCTb: crapias cecTpa 00IbHHUIIBL.

BbonbHuna, B kotopoil Bel paboTaere, HCHIBITBIBAET HEXBATKY KaJpoB. Bam HauanbHUK
nonpocuil Bac BbIAETUTD Tpex M3 JBEHAALATU MeJCecTep, Haxoasdmuxcs y Bac B nogqunHenuy,
JUIs TOro, 4ToObl OHU [JBa-TpU IHS mopadoTanu B JPYroM OTAENEHHM, A€ CIOKUIOCH
KPUTHYECKOE MOJI0KEHHE.

PaboTa, KOTOpPYI0O MM HPEACTOMT BBINOJIHATh, XOPOLIO UM 3HAKOMa U He Tpedyer
JIOTIOJTHUTEIFHBIX HABBIKOB W 3HaHWI. Bbl Moxere BHIOpaTh M00yI0 M3 Bammx mogdnHEHHBIX,
TaK KaKk WM IMpPEICTOMT 3aHUMATbCs MPAKTHUECKH TEeM JKe, YTO OHM JIEJaloT Ha CBOEM
MOCTOSIHHOM pabodeM MecTe.

Bbl Xopo11o 3HaeTe CBOMX COTPYAHHII M JIETKO MOYKETE HAa3HAYUTh TPEX U3 HUX IS
3TOH paboTel. OTCYTCTBHE TpeX YEJIOBEK B TEUEHHE HECKOJbKHMX JHEW He NOBIHMSAET Ha
3P PEKTUBHOCTH U KauecTBO padoThl Bamero otnenenus.

Uem Bpl Oyznere pyKoBOACTBOBATbCA MpU OTOOpE cecTep Uisi BPEMEHHOM paldoThl B
npyrom otaenennn? Kakumu metonamu Bel Oyzere pemiats 3Ty 3a1auy?

CUTYALIMOHHASA 3ATAYA 2.

Mecro paboThl: XUMHUYECKMI 3aBojA. Bamia AOKHOCTP — WHXKEHEp IO TEXHUKE
6esomacHoct. Ha Bac 7e€XHUT OTBETCTBEHHOCTh 3a pa3padOTKy MpaBUI 1O TEXHHUKE
Oe30macHOCTH Ha 3aBojie, rae Bbl paGotaere. BakHOW 4YacThio 3THUX MpaBHI SBISETCS
onpejeNieHue TMopsjika oOpalleHuss C JIETKOBOCIUIAMEHSIOLUIUMUCS KUAKOCTSIMH, KOTOpbIE
MCIIOJIb3YIOTCS B TIPOLIECCE TPOU3BOJICTBA.

B cooTBercTBUM € HEZAaBHO NPHUHATHIM 3aKOHOM BBl 3aKiIlO4YMiid KOHTPAKT C
KOHCYJIbTaTUBHON (pUpMOI [UIs1 BBIPAaOOTKM PEKOMEHIAlUK MO MEepecMOTpPYy CYLIECTBYIOIIHUX
MpaBUJ TEXHUKH O€30MacHOCTH. JTOM (pupMol ObUIO MPEUIOKEHO HECKOIBKO BO3MOMKHBIX
U3MEHEHUH B MOpsAJIKEe 0OpallleHus ¢ JIETKOBOCIUIAMEHSIOIUMHUCS KHUIKOCcTIMU. K coxanenuto,
IIpeJICTaBICHHbIE PEKOMEHAAIINU MTOBJIEKIIN 32 COO0H MHOMXKECTBO MPOOIIEM:

BO-TIEPBBIX, PAOOYNM, UCHOJB3YIOUIMM JIaHHBIE )KUJIKOCTH B IPOLIECCE NMPOU3BOCTBA,
HE HpaBATCA PEKOMEH Ialluu, pa3pab0TaHHbIE B COOTBETCTBUH C 3aKOHOM;
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BO-BTOPBIX, B T€UCHHE MPOIIEALIET0 roja M3-3a BBIINICYKa3aHHOTO 3akoHa Bl Obuin
BBIHY)KJICHBl BHECTH psAJ HU3MEHEHMH B TNOpsaok paborel. Kaxnoe wu3 HHX BbI3BAIO
NPOTHBOACHUCTBUE U JKATOOBI CO CTOPOHBI pabounx. OcoOeHHO TPYAHO OBLIO MPOU3BECTH
TpeThe, CaMO€ HeJlaBHEEe M3MEHEHHUE: CONPOTUBIIEHHUE PabOYMX ObUIO HACTOJIBKO CHIIBHBIM, YTO
BHEJIPEHUE €r0 B IPOU3BOACTBO IPOILIO C OYE€Hb 3HAYUTEIIBHOM 3a/1€PKKO;

B-TPETbHUX, KOHCYJIbTAaTUBHAas (upMa MpeacTaBWjia IOJHYH  HH(OpMauio
OTHOCHUTEJIBHO Pa3JIMYHBIX BO3MOKHBIX BapHaHTOB HM3MEHEHHUS TEXHOJIOTMYECKOTO Ipoliecca B
COOTBETCTBUM C HOBBIMHU IIpaBHJIAaMH TEXHUKU O€30MaCHOCTH, OJHAKO B PEKOMEHIALHUAX He
YKa3bIBAaeTCsl, KaKOW M3 IPENJIOKEHHBIX BApUAHTOB SBJSETCS HAWwIydlluM, U Bam camomy
IIPUIETCS 3TO ONPENEIIUTD.

U1 nocnexnee: yepes Tpu HeAETH OyaeT MPOBOIUTHCS HHCHEKIHs Barero 3aBoja.

B ciiyuae ecnu B TEXHOJIOIMUYECKOM Tpolecce OyIyT OOHApyKEeHbl KaKue-JInO0 U3bsHBI,
yrpoxaromie 6e30macHocTH, 3aBoj omrpadyror. Kakossl Bamm aerictBus?

CUTYALIMOHHAS 3AJAYA 3.

Opranuzanus: CTpaxoBas KOMIIaHUS. Bama J0DKHOCTB: BULE-TIPE3UJIEHT. Bbl
ABJISICTECH BUIIE-IIPE3UICHTOM OOJIbIION CTPaXOBOM KOMIIAaHMM. Bbl HEceTe OTBETCTBEHHOCTb 32
COCTOSHUE JOKYMEHTAlMM 10 CcTpaxoBaHHI0. C LEIbI0 COKpAIIEHHUsS PACXOJ0B KOMIIaHUS
IUTAHUPYET 3aKPbITHE OJAHOIO M3 CBOMX (PMIIMAJIOB, BCS JOKYMEHTAIMsl KOTOPOTrO MOCTYHAaeT B
Bam oduc.

Bb1 ynosTHOMOUEHB! HAaHATh HOBBIX CIIYKAIUX JUUIsl BBIIOJHEHUS 3TOW paboThl, OJJHAKO
UX KOJMYECTBO JOJDKHO OBITh MEHBIIE KOJIMYECTBa pPAa0OTAIOMMX B (uinane, KOTOPBIH
HaMe4yeHo 3akpbITh. [loaTomMy Bbl mpocute KaxI0oro M3 CBOMX COTPYIHUKOB B3sITb Ha ceOs
JIOTIOTHUTEbHBIA 00BEM pabOTHI.

Bam nonporuetHsl Tpu Bammx 3amecturens. Kaxaelii M3 HUX, B CBOIO OYEpE.p,
PYKOBOJUT YETHIPbMsI HadaJlbHUKaMM OT/eJI0B. Bce BblllieHa3BaHHbIE JUIa pabOTaOT ¢ MOJTHON
Harpy3koi, Tak 4TO JOINOJIHUTENbHbIE OOS3aHHOCTH HaBEpHSIKAa OTPULATENIBHO CKAXyTCs Ha
3¢ (HEKTUBHOCTH MX PAOOTEHI.

3akpeiTHe (uIManza NpoU30HAET yepe3 Mecdl, U Ha Bac JiskeT OTBETCTBEHHOCTH 3a
ero pabory. Bel paccMaTpuBaeTe BO3SMOXKHOCTH TiepepacnpeiesieHust 00s3aHHOCTE CBOMX Tpex
3aMECTUTENIEH U YEThIpEX HAYaJIbHUKOB OTAENOB. OQHAKO YETKOrO MPEACTaBICHUS O TOM, Kak
3TO cAenarh, y Bac Her.

Bce Bamm 3amectuteny 1 Ha4aJabHUKH OT/AEI0B 001a/1at0T OOJIBLION KOMITETeHIIUEH 1
YMEHHMEM BBINOJIHATh HEOOXOAUMYIO pabOTy MPH YCIOBHH, YTO Y HUX B PAclOpsKEHUH UMEETCs
JI0OCTaTOYHOE KOJIMYECTBO pecypcoB. K cokaneHnto, Mepsl 110 COKPAIIEHUIO pacX00B KOMIIAHUN
HE MO3BOJISIOT YBEJIMYUTD IITAT CAYXKAIIKX 10 HEOOXOAUMBIX pa3MEPOB.

B tpexnenenbHbIil cpok Bam He0OX0AMMO MPEACTaBUTH IJIaH PEOPraHU3aMK PAOOTHI
Bamux noquMHeHHBIX, KOTOPBIE JOJIKHBI OBITH TOTOBBI MPUCTYINUTH K BEJIEHUIO TOTIOJTHUTEIBHO
MOCTYIAIOIIEH AOKyMEHTaluu. Y Bac MHOXeCTBO MIel, 0JHaKo, Bel HE MOXeTe peluTh, 4YTo
e MPEANPUHSATS.

Peopranmzamuss Oonie3HEHHO OTpa3uTcs Ha pabore Bammx 3amectuteneit wu
HAYaJIbHUKOB OT/IE€JI0B. Bbl, HACKOJIBKO 3TO BO3MOKHO, XOTENIN Obl MPOBECTU €€ C MUHUMAIbHON
norepeit 3pPeKTUBHOCTH.

CUTYALUOHHASA 3ATAYA 4.

Opranuzanus: OTIeN MEIUIMHCKOro CHaOkeHus. Bamia JOMKHOCTE — HadadbHHUK
JocTaBky. Bbl Bo3riasinsiere oTaeneHre, B KOTOpoM paboTaroT 12 coTpyJHHKOB, OTBEUYAIOLIUX 3a
JIOCTaBKy JIEKapCTB W METUIMHCKOro obopyaoBaHus. OOBEM JOCTaBOK, MPOM3BOIUMBIX
OTJIelIOM, KOTOpBIA BBl BO3riaBisieTe, MOCTOSHHO MPEBBINIAET CPEIHUM MOKa3aTelb IPYrHX
MOJI0OHBIX OT/IETIOB B TOPO/IE.

Kaxapiit 3 Bammx coTpyHUKOB MMEET WHIUBUAYAIbHBIA CTHIIb pabOThI, CTapaeTcs
BBINOJIHATH O0SI3aHHOCTH JIy4Ille, YeM JApYTHE.
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Bam HaganekHUK HEIOBOJIEH TEM, YTO COTPYIHUKH, BbIe3kKas U3 oduca, KaKI0e yTpo
OCTaHaBIUBAIOTCA BRIMUTH Kode. OH norpedoBan oT Bac mojgokuTh 3TOMy KOHEIl M CIEAUTH 3a
TEM, YTOOBI BIIpE/Ib MOJ00HAs MPAKTHKA HE TIOBTOPSIIACK.

B npunnune Bam HauanbHUK HE MPOTHB OCTAHOBOK Ha Kode, 0HAKO, €My HE HPAaBUTCS
TO, YTO COTPYAHUKH OCTABJISIIOT aBTOMAIITUHBI IIPSAMO TMepeJT 31aHneM Kade, 9To BpeaIuT UMHKY
KOMITaHMM. BBl 3HaeTe, 4To CiyXalluM KOMIIAHMM IO3BOJISETCS JieJaTh JECATH MHUHYTHbIE
nepepsiBel Ha Kode, 4To, mpaBaa, HE OTHOCUTCS K T€M, KTO 3aHST JOCTaBKoW. TeM He MeHee,
Bble3Kasi Ha MapuIpyT, OHHM OCTAHABIMBAIOTCS, 4TOObI BeIMUTH Kode. Kcratu, Bol u camu
MOCTYTAIIN MOJ00HBIM 00pa3oM, Koraa padoTaal HEMOCPEICTBEHHO Ha TOCTaBKe. Bam XoTenock
Obl HaATH Takoe pelIeHHe, KOTOpoe YAOBIETBOpsio Obl kKak Baimero HauanbHUKa, Tak U
MOAYUHECHHBIX.

Bo Bpems Gecen co cBOMME COTpYJHUKaMU BbI ciblianim MHOTO apryMEHTOB B MOJIb3Y
yrperHero koge. OnHako 0coObIX IPUYMH IS TOTO, YTOOBI JeNlaTh 3T0O UMEHHO B JaHHOM Kade
U B JaHHOE BpeMs, y HUX HeT. Pabortas Oonblieidt yacTeio BHe odmuca, Bamum corpyaHuku
YyBCTBYIOT Ce0sl HE3aBHCHMO M PACCMATPUBAIOT CBOE MOJIOKEHUE B KOMITAHUU KaK OCOOEHHOE.
OHHU He MOHMMAIOT TOYKH 3peHus Baliero HauanpHMUKa Ha TaHHBINA BOIIPOC.

CUTYALLUOHHASA 3AJAYA 5.

MecTto paboThI: yIipaBieHHE HAPOJHOTO 00pa30BaHUS TOPOAA.

Bamma nomkHOCTB — Jtororne (CIeuaIucT 1o npodiemMam peyn).

B teuenune 10 nmer Bel, soromen, pabortaromuii B 8 IIKOiax ropojaa, 3aBOCBAIU
YBa)XEHUE U BOCXHIIICHHE CO CTOPOHBI aIMUHHUCTPALIUU U TIPENIOIaBaTelIe PEUH.

Onu poBepsitoT Bammm cyxaeHusM U 1podecCHOHATBLHOMY OIBITY B pa3pelieHUuu
pa3nuyHbIX TpoOJeM, CBsI3aHHBIX C oOyueHuem peur. B Hacrosmee Bpemss B Bamiem
pacmopsDKEHUH BIEPBbIE HMMEIOTCST (OHIBI ISl CO3/aHUsA  OOWIMPHOW MPOrpaMMbl IO
JTUAarHOCTHKE U JICUCHUIO HapYyIIEHUU peud. Bbl ucnosb3yere UMEIONIYIOCS TPYIITY YYUTENeH,
HO Tpu OITOM OyJaeTe BKJIOYATh B MPOrPaMMy HOBBIX IAlIUEHTOB, TPEOYIOIIUX
COOTBETCTBYIOIIETO UX HAPYIICHUSIM JICUCHUS.

Bbl yxe TmiatensHO U3Y4MIM OOJBIIOE YHCIO MOMOOHBIX MPOTrpaMM, KOTOpHIE
MOKa3aJau ce0s YCHEIIHBIMU B APYTUX IIKOJAX, U YCTAHOBWJIM IIECTh HAMOOJIEE TOIXOSIINX
1uist Bamieit cutyanum, u3 KoTopbix Bam npeactout caenats AanbHEHIIHiA BEIOOD.

Hawnnyumnii BbIOOp 3aBUCUT OT TEXHUYECKOM MHPOpPMAIMK, KOJUYECTBA YHaLUXCS B
KKIOM Kjacce, 00OpyIOBaHUS B KaKIOW MIKoNie. Y PYKOBOOUMBIX Bamu yuuteneit mmeercs
nH(OpMaIUs 1Mo JTAHHBIM BOIIPOCAM.

[Tepen Bamu ctouT mpobiema BbIOOpa: Kakyl M3 MporpamMM BHEApUTh B Bammx 8
mrkonax?

Tema 7. KomMmyHHKaluu B OpraHu3anuu. Y npaBjieHue KOHPJIUKTAMHI

H CTpeccaMm
Bonpocs! nu1s1 00cyxkneHus:

Bonpocs! 111 MHANBUAYAJBHOM M CAMOCTOSITEIbHOI padoThI:

Tembl nokJIa10B

3agaHus Mo remMe

Tema 8. PykoBoACTBO U JIUIEPCTBO: BJIACTH U NAPTHEPCTBO

Bomnpocsl 1151 00Cy:KIeHUA !

17



1. JIunep ¢popmanbHbIi 1 HeOPMATBHBIN: CYIIHOCTh, €TUHCTBO M PA3INYHMSL.

2. Iloaxox ¢ MO3UIINH JTUYHEIX KaUueCTB.

3. [loBenenyeckuii Moaxo K TUACPCTBY.

4. CuTyallMOHHBIN OAXO/T K JIUJIEPCTBY.

5. OCHOBHBIE 3JIEMEHTHI, JISKAIUE B OCHOBE JIMICPCTBA: BIUSHHUE W BIIACTH, OAlaHC
BJIACTH, BJIACTh MIPUMeEpA.

Bonpocsk! 11t MHAUBUAYAJBLHONH M CAMOCTOSITE/ILHOM PadoThI:
1. Tunel, GyHKIIMHA U CONMATILHBIC POJIH HE(POPMATLHBIX JIHIECPOB.
2. cTo4YHUK BIACTH B OpraHu3aluu

TeMBI JOKJIAA0B:
1. JIugepcTBO U BIACTH
2. ®opMbl BIIACTH U BIUSHUSL.

3aganus Mo Teme

Tect

Bapuanr 1

1. Corsacno Teopun MacJioy, neJbl0 HHIMBHAYYMA ABJISCTCSH MOTPEOHOCTD:

1) camoBbIpakeHus

2) BO3HarpaxaeHus

3) untepecHas pabora

4) caMOyTBEp)KICHUS

2. HckiawounrTe XapaKTePUCTUHKY, He OTHOCAILYIOCS K BJIACTH XapU3MbI:

1) oOMeH sHEpruei;

2) nuaep napTuu;

3) MaHepa JepxKaTbes;

4) He3aBUCHUMBIN XapakKTep.

3. [ToueMy MeTOAbI NPSAMOI0 NPHHY KACHUS U CTPAXA HAKA3aHUS MOCTENIeHHO
BBITECHSIIOTCSI METOJAMH COLMAJIBLHOIO NPUHYKACHUS:

1) TpyIHO OATOTOBUTH MEHEIXKepa, CIOCOOHOT0 3(h(hEKTUBHO UX UCMOIb30BATh;

2) pabouee ABM>KEHUE JOOMIIOCH ONPEAEICHHON 3alUIIIEHHOCTH pabo4ux OT
MPSIMOTO MPUHYKICHHS;

3) MexaHu3M MPHUHYXICHHS TIepecTall 00eceunBaTh pa3BUTHE TIPOU3BOJICTBA;

4) cTano HEBBITOJHO COZEPKAaTh OOJIBLION IITAT COTPYAHUKOB.

4. UYT0 OTHOCHTCSI K KaTeropuu BHYTPEHHEr0 BOZHATPAKACHHA

1) 3/m;

2) cama pabora;

3) mnpu3HaHHE OKPYKEHUS;

4) xapwepa.

5. Ommnarus — 3To0:

1) yMeHue HaCTPOUTh MPUHUMAIOIIYIO CTOPOHY, IPUCIIOCOOUTH BApUAHTHI KO/IU-
pOBaHUS U Iepeavy COOOEHUN K HHAUBUAY

2) BHUMaHUe K 4YyBCTBaM APYTUX JIt0JIeH, YMEHUE HACTPOUTH MIPUHUMAIOIILYIO CTO-
POHY U IPUCTIOCOOUTH BAPHAHTHI KOJAWPOBAHUS U Nepeaady COOOLUICHUS K UHAUBUY.

3) TOTOBHOCTH BJIE3Th B LIKYPY APYTUX JItOJIEH

4) BHUMaHME K UyBCTBaM JPYTUX JIOJIEH.

6. IlpunHnunom 3¢ppeKTHBHOI MOTHBALMHU B HACTOSILIEEe BpeMsl SIBJISETCSH:

1) MopanpHOE BO3HArpaKIACHMUE;

2) cnocoObl YIOBIETBOPEHUS TOTPEOHOCTEH Uepe3 XOpOIIyro padboTy;

3) cmocoOsl hopMHUpOBaHUS MOTPEOHOCTEIH;

4) neHe)HOE BO3HArpaKICHUE.
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Bapuanr 2

1. Ipunuunom 3¢ GeKTUBHONH MOTHBAIIUU B HACTOsIIIEE BpeMs SIBJISETCS:

1) MopasibHOE BO3HATPaXKICHHUE;

2) crtocoObl yIOBIETBOPEHUS TOTPEOHOCTEH Yepes XOpoIyo padoTy;

3) ciocoOb1 popMUPOBAHUS TOTPEOHOCTEH;

4) neHexxHOe BO3HArpaXk/IeHUE.

2. Kakymo ¢popmy BiaacTu ucnosab3yer uacnexrop 'MB/1:

1) oramonHyrO (Xapusma);

2) D3KCIEpPTHYIO;

3) 3aKOHHYIO;

4) OCHOBaHHYIO Ha IPUHYKJICHUU.

3. Ha xakux no0y:kaeHusiX Ji10oJed 0OCHOBAHbI TEOPUH MOTUBALIMHU:

1) moTpeGHOCTH BIACTH;

2) 1noTpeGHOCTh MPUYACTHS B IPUHSATUU PELICHHUS,;

3) TOTpeOHOCTH B CIPABEAJIUBOCTH;

4) TOTpeOHOCTH MPOSBUTH CEOSI.

4. YTO OTHOCUTCS K OYeBHIHBIM MPHU3HAKAM CTpecca:

1) yBenuuuBaroniyecs nporyJisl;

2) omno3anue Ha paboTy KaXKIbIH MOHEEIbHHUK;

3) HeKeTaHWe MPUHUMATH Y9aCTHE B COOBITUSX, OPraHU3YeMBIX KOMAHIOM;

4) 6onee 3aMKHYTOE TIOBE/ICHUE;

5) nmposiBIIeHHE arpecCUBHOCTHU NPU HE3HAYUTEIHHON HEYIauH;

6) poBeieHre OOJBIIETO BPEMEHH B TyaleTe;

7) 3amepxkKa Ha padoTe A0JbIIIEe OOBIYHOTO;

8) mouryyrBanue Haj MpoOIeMaMu U Kalobamu;

9) 6051 B 00J1aCTH 3aTHUIKA U CITUHE;

10) noBsIIeHHOE TTOTpeOICHHE TabaKa M aJIKOTOJIA.

5. Tlpumep BJIMSIHHS Yepe3 Pa3yMHYI0 Bepy — 3TO OTHOIIEHHA:

1) manueHTa c BpauoM;

2) TOJICYAMMOTO U CYJbU;

3) KpecThSHUHA U MOMEIINKA,

4) paboyero ¢ MacTEpPOM.

6. ln1s KaKMX U3 NepevyHcIeHHBIX OpraHu3anuii HanboJiee Ba:KHA BJIACTh, OCHO-
BaHHAs HA TPATUIUSIX:

1) nast popManbHBIX OpraHU3aIMii;

2) nuig He(hOpMaJIbHBIX OpTaHU3alNi;

3) Ans AMHAMUYHO Pa3BUBAIOIINUXCS KOJIJICKTUBOB;

4) nnst TBOPUECKUX KOJIJIEKTUBOB.

Tema 9. /lesioBoe 001eHNe. YIIpaBJ/IeHYEeCKOe 00IeHnE

Bonpocs! nu1s1 00cyxneHus:
Bomnpocsl 111 HHAMBUAYAJIBbHOM M CAMOCTOSITEILHOM PadoOTHI:
Temsbl g0KJIaT0B
3aganus no reme

Tema 10. I[Ipou3BoACTBEHHBbIII MEHEI:KMEHT. Y IPaBJeHHEe KA4eCTBOM
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Bonpocs! nu1s1 06cyxneHus:
Bonpocs! 1J1s1 MHANBUAYAJBHOH M CAMOCTOSATEJIbHOI padoThI:

Tembl D0KJIa00B

3aganus mo reme
Tema 11. Ynpasiaenue ungopmanueil. YnpapJjieHue nepcoHaIOM
BO]’[pOCBI JIA oﬁcy)w]elmﬂ:
Bonpocek! 11t MHAUBUAYAJBLHONH M CAMOCTOSITEILHOM PadoThI:

Tembl nokJI210B

3aganus Mo Teme

Tema 12. ITHHOBaIIMOHHBIN M (PUHAHCOBBIN MEHEIKMEHT

Bonpocsl 1151 00cy:KIeHUA:
Bomnpocsl 1)1 HHAMBUAYAJIbHONH M CAMOCTOSITEILHOM PadoThI:

Tembl noxkJIa710B

3agaHud Mo TeMe

Tema 13. MapkeTuHr, kak ¢puiaocopus 1 MeTOA0JIOTHSI COBPEMEHHOT0

NpeaNIpUHUMAaTEIbCTBA
ILnan.
IToHATHSA M CYITHOCTH MAPKETHHIA.
Hctopus ctaHOBIEHUS] MAPKETUHIOBOM KOHIICTIIUH.
Ienn u 3ana4m MapKeTHHTa.
OcHoBaHue cepbl IPUMEHEHUSI MAPKETUHTA.
Jlokaaaml.

el AN

1. HUcropus cTaHOBIEHUS MapKETHUHTA.
2. DKOHOMHYECKas pOJib MapKETHHTA.

IlonsiTHs M KaTErOpMHU.
MapKeTI/IHF, PBIHOK, PBIHOK ITPpOAAaBIa, PBIHOK ITOKYIIATCJIA, KOMMep'-IeCKI/II\/'I yCIex, KOHOCTIIUA
MapKeTHUHIa, IPUHIUIIBI MAPKETUHTa, THTETPUPOBAHHBIM MAapKETUHT, KOMIUIEKTHOCTbD, LEJIeBast
OopueHTauus MapKETUHTA.

KoHTpoJibHbIE BONIPOCHI U 3aaHUS.

1. B dewm 3akirodaeTcs OUH U3 OCHOBOIIOJIATAOIINX MPUHITAIIOB MapKETUHTA?
2. Kaxkuve npuunHbI BBI3BAIH BBIJCICHUS MAPKETHHTA B CAMOCTOSITENIFHYIO TUCIUTUTHHY?
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3. OObscHUTE, TOYEMY B pa3IMYHBIX ONPENEICHUSAX MAPKETUHIa TOJYEepPKUBACTCA
HEOOXOMMOCTh YAOBJICTBOPEHUS HYXK] i TOTPEOHOCTEH JTII0/IeH, a He U3BJICUCHUE TIPUOBLTN?
4. Kakue 3Tambl Mpouies B CBOEM PAa3BUTUU MAPKETHUHT, M KaKWE UM HPUCYIIH XapaKTepHbIE
0COOEHHOCTH?
5. Kak BB cumraere, ucnosb3yercs Ju (UpPMaMu B Halled CTpaHe KOHUEMIHS COIHaIbHO-
ATHYECKOTo MapkeTuHra? Eciu 1a, mpuBeIuTe IPUMEPHI, €CITH HET — OOBSCHUTE TIOYeMYy?
6. Uro npencrasisier co00i HHPpacTPyKTypa MapKeTHHTa?
7. B d4eM OCHOBHBIEC pa3IMuus MEXIY HEISIMA (PUPMBI U TIENIIMUA MapKETHHTA?
8. Ha3zoBuTe OCHOBHBIC L1€IM MAPKETUHTA B 3aBUCIMOCTH OT COCTOSIHUH cripoca?
B 1eM nposiBIiisieTCsl KOMIUIEKCHAsI CHCTEMHAs JIeSITeIIbHOCTh MapKETHHTa?
KonTposabHbie Bonpochl U 3a1aHUA.

1. B dem 3akitodaercs OUH U3 OCHOBOIOJIATAIONINX MPUHIIMIIOB MApKETUHTa?

2. Kaxkwue IMPUYUHBI BBI3BAJIN BBIACICHUS MAPKETUHI'A B CAMOCTOATCIIBHYIO I[I/ICI_II/IHJ'II/IHY?

3. OOBscHUTE, TOYEMY B Pa3IMYHBIX ONPEACICHUIX MAPKETUHTA MO TIEPKUBACTCS
HEOOXOMMOCTh YIIOBJICTBOPEHHS HYXX/] ¥ TIOTPEOHOCTEH JII0/IeH, a He N3BJICYCHHUE
npuObLIN?

4. KaKI/Ie STaIlbl HpOHICJ'I B CBOEM pa?,BI/ITI/II/I MapKeTI/IHF, U KaKuc um HpI/ICYIHI/I xapaKTepHLIe
ocobeHHoCcTH?

5. Kax BbI cuntaere, UCHOIb3YETCs U (UPMAMHU B HalIeW CTpaHE KOHUEHIUS COLUAIbHO-
sTHYecKoro MapketuHra? Ecnu aa, npuBeauTe mpuMepsl, €Cii HET — 00BSICHUTE
nouemy?

6. Uro npencrarisier co00it HHPpACTPYKTypa MapKeTHHTA?
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7. B 4eM OCHOBHBIEC pa3IMyUs MEXAY LEIIMUA (PUPMBI U LENIIMU MapKeTHHTa?

8. Ha3zoBuTe OCHOBHBIC LI€IM MAPKETUHTA B 3aBUCIMOCTH OT COCTOSIHUH cripoca?

9. Buem IMMPOSABIACTCA KOMIIJICKCHAad CUCTCMHAaA JCATCIbHOCTD MapKCTI/IHFa?

3aganmne 1.

MapkeTHHI Kak OcCOObI NOJIXOJ K YIPABICHUIO IPOU3BOJICTBOM M peanu3aluei
HOPOAYKIMH c(HOPMUPOBAJICS:

a) B Hayaje  JBAALATOrO  BeKa, KOrjga B psjA€  NPOMBIIUIEHHO  pa3
BUTBIX CTpaH obocTpuiack KOHKYPEHIIUS MEXy HPOU3BOIUTENSAMU
IPOAYKIMH 1 IIEJ MPOIECC CO3IaHuUsI KPYITHOMACIITaOHOTO IPOM3BOJICTRA.

0) B 1926 1., xorma B CIIA Obuta co3gana HanumonanmpHas accouuanuss MapKeTHHTa |
pEeKIIaMBbl.

B) B 1929-1933 rr., koraa B CIIIA pa3spasuics riyOokuil 5KOHOMUYECKUN KPHU3HC.

r) ocJie BTOPOU MHUPOBOM BOWHBI, Korja HauboJee pa3BUTHIE

CTPaHbI BCTYIIUJIA B HOCTI/IHI[YCTpI/IaJ'II)HHﬁ 9Tall CBOCTO pa3BUTHUS.

1. Kakoii u3 NEPCUNCIICHHBIX BAPUAHTOB OTBCTA ITPEACTABIISICTCA BaM BepHLIM?
ApzymeﬁmupoeaHo 00BsCHUmMeE CB80I0 no3uyuro.

2. KOFI[E[, 110 BallICMy MHCHUI0, MApPKCTUHT ITOABUJICA B COBpCMeHHOﬁ Poccun?
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3. Kakne 00beKTHBHBIE OOCTOSTENHCTBA CIOCOOCTBYIOT PA3BUTHIO POCCHIICKOTO MapKeTUHTa?

1. Yro memaet nHTeHCH(PHUKAIIUM MAPKETHHTOBBIX HcclieoBanuid B Poccun?

3aganue 2.
1. Konuenuusi ynpasjaenusi gpupmoii
PykoBoauTenn Tpex KpymHBIX KOMITAHHH (aMEPUKAHCKOM, SIMTOHCKOW M POCCHICKOMN)
c(hopMyTUPOBAIIA MPUHIUIIEI pa0OTHl CBOUX (PUPM, 0O0CCIICUNBAIONINE UM YCIIeX Ha PBIHKE,
CIICTYIONUM 00pa3oM.
Konyenyus ycnexa anouckotl ghupmol

1.Yerxkoe kpemo  ¢upmber —  pabotaTh  pagu  JIydlIed = OKU3HH,  pad
MOCTPOEHUS JIyUIIEero MUpa AJis BeeX.
2.CooTHeceHue neyen KOMIIaHUH c MOTHUBaILUEH YEeJIOBEYECKOTO

noBeneHus. Ilpusnanue Gonpuioi ponu yenoBeueckoro (akropa. OcylecTBieHue

IIPOM3BO/ICTBA TOBAPOB paJu 00IIECTBA.

3.Ilonutuka KOMIIETEHTHOT'O pacnpeneneHus JIOXOZ0B: Ha KaluTal,

Ha TPYJ ¥ HAa MEHEI)KMEHT.

4.1loBbllIeHME  KOPIOPAaTHBHOIO  JlyXa W BOCHMTAaHUE  4YyBCTBAa  COB

MecTHOM cobcTBeHHOCTH. [lonyueHne qyXOoBHBIX AUBHUIECHIOB.

5.Ilonutuka BceoOmen 3aMHTEPECOBAHHOCTH u COIIPUYACTHOCTH B

OCYULIECTBJICHUH MPEANPUHUMATEIBCKON AeATENbHOCTH. Kaxkablil COTPYIHUK BIIpaBe

BBIPAKaTh CBOE MHEHHE.

6.AKTHBHBI TIOMCK TEPCIIEKTHBHOTO PBIHKA COBITA. BBICTpas peakmusi Ha 3ampochl

obmiectBa. [Ipou3BOJCTBO HOBBIX TOBAPOB.

7.0OpurnuHanbHas TEXHOJIOTHSI. Obecneuenue TEXHOJIOTUYECKON HE

3aBucuMocTH. IIpumoOpeTeHue myuiieil TeXHOJOrMM OT Jpyrux ¢upm 3a

cueT oOMeHa.

8.9¢dexTuBHOC PYKOBOJICTBO. OpueHranus B KaJpOBOU MOJIUTUKE

Ha BBIJIAIOIINXCS MEHEIKEPOB.

Tpunyunvi pabomul amepukanckou gupmuol

YBaxkeHue K MHAUBUAYAJIbHOCTH JUYHOCTH, €€ mpaBaM. (CriocoOCTBOBaHUE Pa3BUTHIO
NOTEHLHAJIBHBIX BO3MOXKHOCTEH pabOTHUKOB (prupMbl. DOpMUPOBAHNE XOPOIIUX OTHOIICHUIH
MeX1y MEHeI)KepaMu U paOOTHUKAMM).

Beicokuit ypoBeHb o0ciayxkuBaHus norpeduteneit. (OOCayKuBaTh KJIMEHTOB Ha BHICILIEM
YpOBHE U yJIOBJETBOPATH MX 3aIPOCHl. 3HATh HYK/bl IOTpeOUTENEeH HAIIMX TOBAPOB U YCIYT U
IOMOTaTh UM ONpeAeNsaTh Oynymue Hyxbl. [lomorate moTpeOUTENsIM MOJIb30BATHCS HAITUMHU
TOBapaMy U yCIyTaMH HauidydimuM oopazoMm. ObecrieunBaTh BBHICOKHIM YpOBEHb TEXHUYECKOTO
00CITy>)KMBaHUA).

«[IpeBocx0acTBO» NOMKHO OBITH CTHIIEM XKU3HU. (MBI X0TUM, YyTOOBI Hama ¢pupma OblIa
U3BECTHA Kak MpeBOCcXoAHas ¢(upma. MbI JODKHBI JMIUPOBAaTH B HOBBIX pa3pabOTKax.
[TIpon3BOIUTh KaYE€CTBEHHYIO MPOAYKIIMIO MPOTPECCUBHENIIETO AU3aiiHA U C HAUMEHbIIUMH
3aTpaTaMH).
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Menemxepsl  A0DKHBL 3 dexTuBHO nuaupoBath. (Ycmex (QUPMBI  3aBHCHUT OT
MHTEJJIMTEHTHOTO ¥ arpeCCUBHOTO MEHEIKMEHTa. MeHeKep NOJDKEH YCTaHABIUBATh TaKHE
OTHOIIEHHUS] C pabOTHUKAaMH, KOTOpPhIE MOTHMBHMPOBANM Obl HAWIyYIIHE METOABI PaOOTHI
NOCIEIHUX. YMETh BUACTh HYXKIbl KOMIIAHMM TaK € XOPOILIO, KaK M 3aJadd OTHEJIOB U
yIpaBiieHUI. YMETh IUIaHUPOBATh Oyayliee pa3BUTHE, ObITh OTKPBITHIMHU I HOBBIX UCH).

Ob6s3aTenbcTBa nepe] akuuoHepaMu. (Mbl TOJIKHBI YETKO BBINOJIHSTH 00s3aTeIbCTBA
nepes HallMMHU aKIHOHEpaMH, KOTOPHIE CBOMMHM KallUTajlaMH OOECIIEYMBAIOT Hamry padoTy.
OObecneunBaTh YBEIUYEHHUE JOXO0B HA BJIOKEHHBIN KalUTal, POCT NPUOBLIEH).

YecTHble OTHOLIEHUS C MapTHEpaMu 1o OmsHecy. (MBI JOHKHBI YECTHO BECTH Jeja C
nocraBmukamu. IlpaBunbHO oTOMpaTh MX A cBoero OusHeca. JloMKHBIM 00pa3oM BecTu
NIEPEroBOPHI U 3aKJII0YaTh KOHTPAKTHL. 1130€eraTth 3aBUCUMOCTH OT MOCTaBUIKOB).

Hama d¢upma — o910 goOpomopsimounblii rpaxknanuH. (Hama d¢upma —
JOOPOTIOPSIIOYHBIN TpaXKAaHHH O0IIecTBa, CTpaHbl U MUpa. Mbl oOecriednBaeM CBOM MHTEPECHI
TOrza, Koraa oOecreunBaeM MHTepechl oOmecTBa. Mpl JOIKHBI CHOCOOCTBOBATh Pa3BUTHIO
00IIIeCTBa, YacCThbI0 KOTOPOro sBiIsieMCs caMH. MBI XOTHM OBITh TakoW KOMITaHHEH, KOTopas
paboTaet JIsi TOro, YTOOBI C/IeIaTh HAIl MUD JTYYIIIHM).

OcHogHble NON0ICeHU NOTUMUKYU POCCUUCKOU KOMNAHUU.

Hama xommanuss — Beaymas cuja B OOECIIEYEHHH 3KOHOMMYECKH, COLIMAIBHO U
AKOJIOTHYECKU cOaraHcupoBaHHOTro pa3Butust Poccun B XXI B. DT0 npu3HaHHBIN JUEP OTPACTH
B CTpaHe U mupe. Ham [IOBepsIOT mapTHEpHl, B TOM YHUCIE KPYNHEHIINE TpaHCHALMOHAJIBHBIC
KOpIOpauuu.

PykoBOACTBO KOMIIAaHNU ONpEAENSET IPUOPUTETHI Pa3BUTHSI, COBEPILICHCTBYET CTPATETHIO,
ONTUMU3UPYET CTPYKTYPY VyIpaBieHUs, (OPMHUpPYET NEPCHEKTUBHBIE IIIaHBI MAacCIUITaOHBIX
IIPOEKTOB, JIOTOBOPHYIO OCHOBY JIOJIFTOCPOYHBIX COIVIAIIEHUH O MOCTABKE NMPOLYKIIHH.

KitoueBoil 371€MEHT HallMX KOPIOPATUBHBIX LIEHHOCTEW — OTBETCTBEHHOCTb IEPEN
00I11eCTBOM B LI€JIOM, Iepesl aKIIMOHEPaMH U JeJIOBBIMU MapTHEpaMH, paOOTHUKaMH KOMIIAHUU
U WICHaMU UX ceMel. MBI siBIsieMcs KpynHEHIeil HapoaHOW KOMITaHHEH, 00beInHSIOMICH
COTHM Thlcsid akuuoHepoB B Poccum u 3a pybexom. CrayxeHue OOIIECTBY MBI
paccMaTpHUBaeM Kak CBOKO MUCCHUIO U 00s13aHHOCTb. MBI OCO3HAeM, UTO OTBETCTBEHHOCTh CTOJIb
KpYIHOM KOMIIAaHHMHU, KaK Halla, HE OrpaHUYMBAaeTCs TOJIbKO cdepolt skoHoMuku. Hamra
KOMITaHUSI BBICTYNAET KaK KOMIAHUSA-TPaXJaHWH, UCIHOJb3YIOIasi CBOU peajbHbIe
HPKOHOMUYECKHE M (PUHAHCOBBIE BO3MOYKHOCTH Ha LENHM MOJACPKKU COILHAIBHON cdepsl,
OTEUECTBEHHOM KyJbTYpbl, 00pa3oBaHus, 3paBOOXPAHEHUS], 3J0POBOIO Pa3BUTHUS YEIOBEKa U
cpenbl OOUTaHUS.

B cBoell neATenbHOCTH MBI OPHUEHTHUPYEMCS Ha HOBEWIIYIO TEXHHUKY, IEpEIOBbIC
TEXHOJIOTHH, TPAKTUYECKOE BHEAPEHUE MOCIEAHNX HAYYHBIX U KOHCTPYKTOPCKHUX Pa3paboToK.
K Hacrosimiemy BpeMeHH B KOMIIaHHU C(OPMHpPOBAH MOIIHBINA HaydHbI noTeHuuan. B 14
UCCIIEIOBATEIbCKUX U KOHCTPYKTOPCKHUX OpraHu3alusax paboTaroT 0ojiee TpexX ThICAY COTPYA-
HUKOB. Hammmu HayyHbIMM HapTHEpaMu SIBISIOTCS pPa3lIMYHbIE OTPACJIEBblE WHCTUTYTHI U
KOHCTpYKTOpcKue 0ropo, yupexnaenus PAH, poccuiickue By3bl. [leBu3 «[loMHH 0 TOTOMKAx»
JIEKUT B OCHOBE HalIEH HKOJIOTMYECKON MOTUTUKH.

Ms1 o6ecnieunBaem 20% noTpeOHOCTH B Hallel MpOAYKUUHU cTpaH 3anaaHoi EBpomnsl u
MOYTH TOJHOCThIO mNoTpedHOocTH Bocrounoit EBpombl. AKTHBHO OCBamMBaeTcs HOXKHOE
HampaslieHUE 3KcopTa. MaeT mouck HOBBIX MEPCHEKTUBHBIX PHIHKOB COBITA.

Bonpocwet u 3a0anusn

1.ITpounTeprnperupyiire OTJI€TIbHBIE MTOJIOKEHUS MIPUBEICHHBIX BBIIIE
KOHIIETIIIMI pabOThI ITOHCKON, aMEPUKAHCKON M POCCUIUCKOM (hupM.
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2.Kakoii KOHLENIINY YIIPaBICHUS PUACPKUBACTCS Kaxaas pupma?

3.MO>KHO J11 TOBOPUTH O COLIMATIBHON OpUEHTAUU ITUX (pupm?

TecThl.
Hucmpykyun: o0un npaeuibHulii omeem

1. HecMOTpst Ha MHOXECTBO OIpE/IeNICHII MapKETHHTa B HUX €CTh 00IIee, 8 MIMEHHO:
a) MPUOPHUTET MOTPEOUTEIIS;
0) IpUOPUTET POU3BOUTEIIS;
B) IPUOPUTET CUTYaI[MH HA PBHIHKE.
I') IPUOPUTET MOKYIATEIsI
Ipasunvhoiti omeem:

2. IlepBslii aTan pa3BUTHUA MAPKETHUHTa XapaKTePU3YeTCs:
a) mpo0IeMaMu OpraHU3aIluy MPOU3BOICTBA TOBAPHOH MPOAYKIINH;
0) aHAJIM30M MOBEACHHUS COLMAIIBHBIX TPYIII B MIPOLIECCE KYTLIH-
MIPOJIaXKu TOBApOB;
B) IpobiieMaMu peaiu3alui TOBApHOU MPOAYKIIUU, BKIFOYAs
OpraHU3aIHI0 PEKIaMHBIX KaMIIaHUH.
r)

IIpasunvroiti omeem:

3. Bropoii aTan pa3BuUTHS MapKETHUHTA OTIUYACTCS:

a) pacIIMpPEeHHEeM PHIHKOB COBITa TOBAPHOU MPOIYKIUY;

0) MOsIBIICHHEM Ha PhIHKE MHOKECTBA TOBApPOB — 3aMEHUTEIICH;
B) pacIIMpEHUEM Pa3IUYHBIX MPUEMOB COBITA MTPOTYKIIHH.
IIpasunvroiti omeem:

4. Tpertuii 3Tan pa3BUTHUS MAPKETUHTA OTINYAETCS:
a) JOCTH)KEHUEM B 00J1aCTH YIpaBJIeHUs IPOU3BOICTBEHHBIMU
IIPOLECCaMU;
0) paciIMpeHneM MEXAyHapOTHOTO pa3JiesIeHus Tpyaa;
B) OpUEHTAalMel Ha MOTPEeOUTENsI, HAa PHIHOK.
Ipasunvuviti omeem:

5. K ocHOBHBIM pUYHMHAM, TPEBPATUBILIUM MApPKETHHT B IOKTPUHY COBPEMEHHOTO OM3HEca, ero
dbunocoduro, OTHOCUTCS:
a) yCIOXHEHHE BHYTPU(PUPMEHHBIX MPoOIIeM;
0) MmosiBJIeHHE TPAHCHALMOHAIIBHBIX KOPIIOPALIUA;
B) CYILIECTBEHHOE YCKOPEHHE U YO0POKaHUE H. T. M., 000CTpeHne
KOHKYPEHTHOU O0OpbOBI, TOBBIIIIEHUE PUCKA IEATEIHHOCTH (UPMBI Ha
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PBIHKE.
IIpasunvroiti omeem:

6. YKaxuTe, B 4eM MPOSIBIIAETCS TN100aIn3alus COBpEMEHHOT0 MapKETHHTA:
a) MApPKETUHT CTAHOBUTCS KU3HEHHO BAXKHOU MOTPEOHOCTHIO, KaK
KPYIHBIX MOHOTIOJNHM, TaK U MEJIKUX (HUpM;
0) MapKeTHUHT OXBATHIBACT HE TOJILKO PHIHOK MOTPEOUTEIHCKIX
TOBapoOB, HO U PBIHOK CPECTB IIPOU3BOACTBA, YCIYT, a TAKKE
MOJUTUYECKYIO, COUANIBHYIO U KYJIBTYPHYIO C(hepbl;
B) MapKETHUHT HAYMHAIOT UCIOJIb30BaTh BO BCEX PErMOHAX MUpA.
Ilpasunvnoviti omeem:

7. @upMbI IPUOETAIOT K KOHBEPCHOHHOMY MapKETHHTY B CIIy4ae, eCIH:
a) OTCYTCTBYET CIIPOC Ha TOBAphI WK yCIYTH;
0) moKymnareiau OTBEPraloT TOBAp BHE 3aBUCHMOCTH OT €0 KauecTBa;
B) OTPEOUTEIN UCIIBITHIBAIOT MOTPEOHOCTH, B KAKOM — JINOO TOBape
WJIH YCITyTe, OTCYTCTBYIONIUX HA PHIHKE.
Ipasunvuwviti omeem:

8. B curyanuu 4pe3MepHOro crupoca NpUMEHSIOT:
a) IPOTUBOJECHCTBYIOLIUI MapKETHHT;
0) 1eMapKEeTHHT;
B) PEMapKETHUHT.

IIpasunvhoviti omeem:

9.BaxHelmMMuy NpUHIMIIAMU, BbI3BaBUIMMHU IIMPOKUN MHTEPEC K MApKETUHTY B Hallleil cTpaHe,
SBUJIOCh:
a) MOSIBUBILUECS HAyYHbIE pa3pabOTKU IO MAapKETUHTY;
0) U3MEHEHUs OTHOIIEHUH COOCTBEHHOCTH pa3pyLICHUs
roCyJJapCTBEHHOI MOHOIIOJINH;
B) NOTPEOHOCTH UCIIOJIb30BAHUSI MAPKETUHIa BO BHEILIHETOPIOBOM
JESATEIBHOCTH
IIpasunvroiti omeem:

10. Henu (3apaun) AesTeNbHOCTH GUPM U LIETH MAPKETUHTA:
a) COBEPILIEHHO UIEHTUYHBI;
0) TECHO B3aMMOCBS3aHbl U COOTHOCATCS APYT C IPYIrOM KaK MpeaMeT
U METOJ;
B) COBEPIICHHO HE CBSI3aHBI.
Ipasunvhwiti omeem:

Tema 14. Teopusi nOTPeOUTEIHCKOT0 MOBEAEHUS

Il1an.
Bomnpocsl u yueOHbIe 32/1aHUs.

Tema 15. CermeHTaAIMS PBIHKA

IL1an.
Bomnpocsl u yueOHbIe 32/1aHUs.

Tema 16. Buabl 1 Ha3HAUeHHE MAPKETUHTOBBIX HCCJIe10BAHMMI
ILnan.
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[TonsTHE, BUIIBI, TPOLIECC U 3HAUEHUE MAPKETUHTOBBIX UCCIEAOBAHUM.
MapxkerunroBast nHGopmarusi.

MeTtoibl 1 00BEKTHI MAPKETUHTOBBIX UCCIICIOBAHUIA.

CucreMa MapKETUHTOBBIX UCCIICIOBAHUMH.

el N =

Bonpocel u yueOHbIe 3a1aHUS.
1 UYro Takoe MapKETHHTOBOE WCCIICJOBAHHE M YEM OHO OTIWYACTCI OT OOBIYHOTO
WCCJIEIOBAHUSI PhIHKA?

2 Yro Ttakoe “cucreMa MapKeTMHTOBOW uHpopManmuu” W Uil KakuX Lelned oHa
HCIIOJIb3yeTCs?

3 HazoBute 0CHOBHBIE DJIEMEHTHI CUCTEMBI MapKeTHHFOBOﬁ PIH(bOpMaI_[I/II/I.

4 Yrto Takoe ‘“‘cucremMa BHYTpUGUPMEHHON HHPOpMAIMKM’ U KAKOBO €€ OCHOBHOE
Ha3zHadYeHue?

5 Uro Takoe ‘“cucreMa BHEIIHEH Tekyuiell HHpopManuu” M KaKOBbl €€ OCHOBHbBIE
VCTOYHUKN?

6 B uem cocTosT MCTOABI NPOBCACHUSA MAPKECTUHI'OBBIX HCCHCHOB&HHﬁ?
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7 KakxoBbI OCHOBHBIE OOBEKTHI IIPOBOAMMBIX MApPKECTUHI'OBBIX HCCHeﬂOBaHHﬁ?

8 Uro Takoe “cucTreMa MapKETHMHTOBBIX HCCIICIOBAHUNA~ M KAaKOBBI OCHOBHBIC ATAIlbl 3THX
HACCIIEIOBaHUI?

3aganue 1

TpancuanmonansHas kommnanus «JiBon» (CILIA) B cBoeil KOMMEpYECKOU AesTENbHOCTU
IIMPOKO HCIOJBb3YeT TPUHIUI HHIWBUIYATBHOTO OOCITYXHWBAaHHS KIHUEHTOB, c¢op-
mynupoBaHHbIi Oonee 100 neT Hazan ocHoBareneM Gupmel JaBugoM MaKkKOHEIIOM.

ToBaper ¢upmer npomarorcst B 53 crtpanax. Tompko B CIHI' uucThIi H0X04 KOMITAHUH
COCTAaBJISIET HECKOJIBKO MUJIMAPAOB 10JIaPOB.

B xomnanuu padotaer 0koso 1 MIIH. TOPTOBBIX areHTOB.

ATEHTBHI, MOJAMUCHIBAIOIINE KOHTPAKTHI C «DUBOHOM», pabOTAIOT MO OMPENEeIECHHOMY
rpaguky, 003BaHMBAIOT WM IOCEHIAIOT JUYHO MOTEHIMAJbHBIX KJIMEHTOB, B CBOUX
paifoHax, 3aKII0YAIOT JOTOBOPHI U 00SI3YIOTCS JOCTABISATH 3aKa3bl B CPOK.

AreHTHI mony4aroT 10 50% KOMHUCCHOHHBIX OT CTOUMOCTHU MPOJAHHBIX TOBApOB.

Jns sxkenamUUX 3aHATHCA TOPTroBIed Qupma MpHHSIA NOpOoTpaMMy CTHUIEHIHUH,
MOMOTAIMIUX MTPOUTH MPOdECCHOHANBHYIO MOATOTOBKY

OTBeThTE HA BONPOCHI:
2. Nmeercs nm B Hacrosimee Bpemsa B Poccum peanbHas BO3MOXKHOCTH s

nepexoaa K MHANBUAYAJIbHOMY O6CJ'Iy>KI/IBaHI/II-O HOKynaTeHeﬁ?

3. Yo MemIaeT BO3POKACHUIO TPAAULIUN POCCUHUCKUX «KOPOOSHHUKOBY?
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4. Ecnu Obl BBI pemuiay BHEIPUTH 3TOT MPOTPECCUBHBIN METOI B CBOeH (Gupme, KaKou
TUTaH JEHCTBUI BBI OBl TIPEIOKIIIN?

TecThI.
Hucmpykyuna: o0un npaguibHulii omeem

1. MapkeTHHTOBbIEe UCCIIEeIOBAaHUS MPECTABISIOT COOOM:

a) MOCTaHOBKY MPOOJIEeMbI HCCIIE0BaHU, COOp M aHaIHu3 TeKylel napopmarum;,

0) u3ydyeHHe BTOPUYHOM HH(POpPMAlLMK, aHAIW3 TOBENEHUS mNoTpedburTesneit, oboOIIeHne
MOJIyYeHHBIX Pe3yJIbTaTOB;

B) BbIABJICHHE MpoOieM U (GOpMUPOBAHHME LeJel HCCIeAoBaHUsA, OTOOpP HCTOYHHUKOB
uHpopmanuu, cOop HWHPOpPMALWHU, aHaIM3 COOpaHHOH WH(POPMALUK, TIPEICTABICHUE
MOJTyYEHHBIX PE3yIbTaTOB.

IIpaBuUnIBHBIN OTBET

2. Bropuunas mHpOpMaLus MpeaACTaBIIET COOON:
a) MyOJIMKaLKIO B OOIIECTBEHHO-TIOIMTHYECKUX U CIIELUATN3UPOBAHHBIX KypHaJax;
0) BHyTpu(UpMEHHYIO HH(pOpMALINIO;
B) MH(OpMaIUIO, COOpaHHYIO paHee Ul JpYrMx Ieneil, HO KoTopas MOXeT OKa3aThCs
TIOJIE3HOM JIJIsl PEeIICHUSI TAaHHON TTPOOIEMBI.
IIpaBUIBHBIN OTBET

3. IlepBuuHas nuHpopMaIys IPeICTABISAET COOOM.
a) M3yuyeHUE CHEIHAJM3UPOBAHHBIX JKYpPHAJOB OTYETOB U TMPOCIEKTOB pa3IMYHbIX
OpraHu3aluii, IpoBeIeHUE OMPOCOB KIUEHTOB (PUPMBI,
0) aHaIM3 OTYETOB TOPTOBBIX ar€HTOB U COTPYAHUKOB CTPYKTYp COBITAa MPOAYKIIMH;
B) HEMOCPEJCTBEHHOCTh HAOIIOJICHNS 32 MOKYNATEIsIMH U MOCETUTESIMU B MECTaxX MPOJaX,
IPOBE/ICHUST JKCIIEPUMEHTOB, CoO3/laHue (okyc — rpynn s OOCYXIEHHs BOIPOCOB,
IOPOBE/IEHUS OINPOCOB O 3HAHUAX, YOSKICHMSX, NPEANOYTEHHUs JUIL, CTENeHH UuX
YIOBJIETBOPEHHOCTH MPEAIIOIAra€MbIMU TOBaPAMH.
IIpaBUIBHBIN OTBET

4. OTKpBIThIC BOMPOCH IPH aHKETUPOBAHHH:
a) BKJTFOYAOT B ce0s1 BO3MOXKHBIC BAPHAHTHI OTBETOB MJIH MTOJICKA30K;
0) BKJIIOYAIOT B ce0s IITKAJIBI OIICHOK;
B) HE COJICPKUT HUKAKUX ITOJICKA30K, M ITO3BOJISIFOT OTBEYATh CBOUMHU CIIOBaMH.
IIpaBUIBHBIN OTBET
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5. K xakoMy BHUAy WHCCIEIOBaHHUS pBIHKA OTHOCHTCS H3yUY€HUE Pa3IUIHBIX
CIIPAaBOYHHUKOB U CTATUCTHYECKOM JIUTEPATYypPHI:
a) KaOMHETHBIC MCCIICIOBAHNS,
0) MoJIeBbIC UCCIICIOBAHUS,
B) HE OTHOCSATCS K UCCJICIOBAHHSIM.
[IpaBuiIbHBIN OTBET

6. CoBOKYMHOCTb CBeACHHMH 00 OO0BEeKTe, TMEepEeMEIIAIMUXCI B yCTOHYMBOM
HaIpaBJICHUH, NIPEACTABIAIOT COO0I:
a) 6a3y JlaHHBIX;
0) nH()OPMAIIMOHHBIN TTOTOK;
B) MapKETUHIOBYIO HH()OPMALIMOHHYIO CUCTEMY.
IIpaBUIBHBIN OTBET

7. llenbto GyHKIIMOHUPOBAHUS MApKETUHIOBON MH(POPMAITMOHHOW CHCTEMBI SIBISIETCS:
a) CO3/1aHue IJJaHa MapKeTHHIa;
0) mpencraBieHre HHPOPMALIUK U1 IPUHSTHS YIPaBICHYECKUX
pElICHUI;
B) peanu3anus MapKETUHIOBON KOHIENIMH YIIPaBICHUS
IPEIIPUATHEM.
IIpaBuUnIBHBIN OTBET

Tema 17. ToBapHasi 1 Mapo4YHasi HOJMTHKA

ILnan.
JlokJj1aabI M COOOILIEHHSI.
IlonsiTHE M KPUTEPUH.
Bonpocs! u yueOHbIe 3a1aHUS.

Tema 18. IleHa v meHoBasi MOJIUTHKA

Inan.
Jloky1aab1 B COOOILIEHHSI.
IlonsaiTHe M KpUTepHUH.
Bonpoce! n yyeOHbIe 3a1aHNS.

Tema 19. HanpaBJienusi pa3BuTHsI NPUBJIEYE€HUSA NEPCOHAJIA HA PbIHKE.
Teopernueckne ¥ MeTO10JI0THYECKHE OCHOBbI 0€HUMAPKHHIA

Ilnan.
Jokaabl U co001IeHHS.
IlonsiTHe M KpUTEpHUH.
Bonpocs! u yueOHbIe 3a1aHuS.

Tema 20. MapkeruHr u cucrema UHTepHer

ILnan.
Joxaaabl 1 coOOEeHUs.
IlonsiTue M KpUTEpHUH.
Bomnpocsl u yueOHbIe 32/1aHUs.

Tema 21. Buabl 4 BHIOOP KaHAJIOB pacnpeaejeHus
Inan.
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Joxaaabl U coo0eHUs .
IlonsiTHEe M KpUTEpHUH.
Bonpocsl u yueOHbIe 321aHUS.

Tema 22. Pexkiiama u PR-TexHosioruu

ILnan.

KoMMyHHKAIIMM B MAPKETHHTE.
PexnamHast 1eTEIBHOCTB.
CrumynupoBanue cObITa.
Jlnunast nponaxa. [lnap u npomnaranya.

Joxaaabl U coO0IEeHUS.
Pekiama B cucteMe MapKETHHTOBOM KOMMYHHKAITHH.
N3mepenne 3 PeKTUBHOCTH PEKIIAMBI.

Eall A

N

IlonsiTHe M KpUTepHUH.
Pexnama, omoBemieHue, mpomnarasaa, jJU4YHas NpoOJaxa, CTUMYJIUPOBaHHUE IPOJAK,
KJaccu(uKanusl peKaMbl (BUIBI PEKJIaM), IKCIIPECCUBHOCTH (HOY- Xay),
00€371MYEHHOCTb, PEKJIaMHBIA JHMCTOK, BUTPHHA, TEPMHUHBI peKJIaMbl, (QYHKIHH PpEKIaMbl,
IUTaH-peKJIaMa, MapKETUHIOBasi KOMMYHUKaLKS.

Bonpocs! n yueOHbIe 3a1aHuS.
1. Kakwue 3a7auu pemaer cucteMa MapKeTUHIOBBIX KOMMYHUKAIIAN?
2. Kaxkwue npursaratenbHbIe MOTHBBI UCTIONB3YIOTCS TIPU Pa3pabOTKe peKIIaMHOTo oOparieHus?
3. Kakue metoapl UCIONB3YIOT (PUPMBI IPU YCTAaHOBIIEHUHU OI0O/DKETa Ha MPOJIBUKEHUE U B UEM
UX OCHOBHbIE OCOOEHHOCTH?
4. VI3710%uUTe OCHOBHBIE M OTPULIATEIbHBIE CTOPOHBI PEKIaMBbI.
5. HazoBute 0CHOBHBIE METO/IBI M CPEACTBA CTUMYJIMPOBAHNUS COBITA.
6. Uro npencrasiser co0oil muyHas npojaxa?
7. Tlo kakuM NpUHLMIIAM OpraHu3yercs paboTa TOProBOro NEepcoHalla MPU OCYIIECTBICHUU
JUYHOU npoaaxxu?
8. Kak ocymecTBisieTcsi KOHTPOJIb U OlleHKa 3()(PEeKTHBHOCTH TOPTOBBIX areHTOB?
9. Kakue ocHOBHBIE 3a/1a4H pemiaoT crernuanuctsl o 1P (muap)?
Bonpocs! u yueOHbIe 3a1aHuS.
8. Kakwue 3amauu pemaeT cucreMa MapKEeTHHTOBBIX KOMMYHUKAIIHiA?

9. Kakme mpuTsATaTeIbHBIE MOTHUBBI HCIIOJIB3YIOTCS TIpU  pa3pabdOTKe PEKIAMHOTO
oOpartenus?

10. Kakne MeToIbI UCTIONB3YIOT (PUPMBI TIPH YCTAHOBIICHUH OFO/KETa Ha TIPOJIBIKCHHE U B
4eM UX OCHOBHBIE OCOOCHHOCTH?
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11. 3n0xuTe OCHOBHBIE U OTPUIIATEIILHBIE CTOPOHBI PEKJIAMBI.

12. HazoBuTE OCHOBHEBIE MCTOABI U CPEACTBA CTUMYJIUPOBAHUA cOBITA.

13. Yro npezncrasisier coO0H IMYHAS TTpogaxa?

14. Tlo kaKMM MPUHIIAIIAM OPTaHU3yeTcsl paboTa TOProBOTrO MEPCOHANA MPH OCYIICCTBICHUN
JUYHOU npoaaxku?

15. Kak ocymiecTBiisieTcst KOHTPOJIb U OlleHKa 3(()eKTUBHOCTH TOPTOBBIX areHTOB?

16. Kakue ocHOBHBIC 33Jjaud pemaroT creruanncts mo [TP (uap)?

3aganue 1

IIpoxymaiite i1t peKiIaMHON KaMITaHUU MOTHBALIMIO ITOKYITKH CJIEAYOLIUMX TOBAPOB:
a) KOMITBIOTEpA;
0) »KeBaTebHON PEe3NHKH;
B) YCIIYI'H IO CTPUXKKE CO0aK;
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) TOJIKOBOTO CJIOBAps;
1) TI0JIMca Ha OKa3aHUE CTOMATOJIOTMYECKUX YCIIYT.
Ilpoananuszupyiime smo 3a0anue no oopasyy:

MoTHuBBI IOKYIKH, IpeaaraeMble peKjIaMoil yas.

KauectBo (Hanmpumep, «cop KeHTy),

Tpaguunu («'"[IMKBUK-KIACCUK" — BpeMsi KJIACCUUYECKOTO daemuTus» wiu «ToT cambiit
BKYC, TOT caMblif 4aii»). COOTBCT-cTayeT NOTPEOHOCTH MOKYyMaTels ObITh YBEPECHHBIM B
IpPOAYKTE, B CaMOYBa)XX€HUHU, HNOATBEPXKACHUM MPUHALICIKHOCTH K OIpPEAEICHHON
COLMANBHON Ipynne. JKOHOMHUSA U YA00cTBO (rmakeTuku «Ternmy, yaHHble MUPAMUIKI
«becena»: Oomnbliie nmpocTpaHCTBa — OOJIbIIE BKYCa, OJIUH MAKETUK — Ha TPU YalllKH).
3nopoBbe («Yaii mo Bcem mpasunam», «Cuna conHuay, «"boapocts" — BpeMs NuTh ydail.
Bpemsa Ooapoctu»). CoOOTBETCTByeT MNOTPEOHOCTH aKTHUBHOCTH COOCTBEHHOTO
opranusma, 0€30MaCHOCTH U MOJE3HOCTU YINOTPeOJEeHHS HAMUTKA.

Cemeiinblii, nomamHuii yort («Yaii, koTopeiii commxkaer — 4aii 'becena"y», «"[IpuHiecca
[Typu" — rocTsaM mpeanarairT JIydliee»). Y AOBIETBOPSAET NOTPEOHOCTh B OOIIEHUH,
T00BU U ApYyXKOeE.

A3apT — BO3MOXXHOCTb ITOJIyYUTh [TPU3 BMECTE C IMOKYIKOU Yasl.

OTabix, oTpelieHUE OT eXeAHEeBHOU cyeThl U 3a00T («ExenneBHo Bamia, "3omoTas
yama"y, «[loGamyiicss yallkom») — 3MOLIMOHANILHBIN, B KaKOW-TO Mepe MO AePKUBAIOIINI
STOUCTUYECKHE HACTPOCHUS MOTHB.

a) MoTuBsl IMOKYIIKH, NpeajiaracMbIC peKHaMOﬁ KOMIIBIOTEPA

06) MoTuBb NOKYNKHU, IpeIJIaraeéMble peKJaMoi )KeBaTEeIbHOU PE3NHKOM

B) MoTuBHI IMMOKYIIKH, ITpeAIaracMbIC pCKHaMOﬁ YCIYT IO CTPUIKKE cobak
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r) MoTuBBI NOKYIIKH, IpEAJIaraéMble peKJIaMOi TOJIKOBOI'O CJIOBaps

1) MOTHUBBI IOKYIIKH, MIpeAaraeMble peKJiaMoi MoJiuca Ha OKa3aHHE CTOMATOJIOTHYECKUX
YCIIYT.

TecTsl.
1. IIpoaBu:keHHMe TOBAPOB M YCJIYI HA PbIHKe MpPeIcTAaBJIsAeT co00ii:
a) CO3/JaHWE 3alacoB W3JACIWA W TPOJIBMKEHHH HMX OT MecTa IPOU3BOJCTBA 1O MecTa
Ha3HAYEHUS;
0) cpeacTBO, CTUMYJIUPYIOIIEE COBIT TOBAPOB B c(hepe TOProBIIH;
B) M00y10 GOpMY COOOILIECHHH, C TOMOILBIO KOTOPBIX (prpMa HHPOPMUPYET U yOeKIaeT JTroeH,
a TaK)ke HalIOMUHAET aKT O CBOMX TOBapax, ycllyrax, uaesx, OOIIeCTBEHHOH AEATeIbHOCTH, WIN
0 BIIMSIHME Ha OOIIECTBO.
2. Peknama —3T0:
a) TEKCT B ra3eTe o0 TOBape;
0) popma cObITa TOBapa uepes 0ObSIBICHUS B CPEACTBAX MAaCCOBOU MH(OpMAIINH;
B) mo0as omjaueHHas Qopma MNPOJBMXKEHHUS JIOJEH, TOBApOB W YCIYTr OIpeaesIeHHbIM
pEeKIIaMOIaTEIISIM.
3. Crnoco0HOCTH pekJIaMbl 0POCKO, 3P (PeKTUBHO NPeACTABUTH (PUPMY H ee TOBAp — ITO:
a) CIIOCOOHOCTH K YBEIIIEBAHUIO,
0) PKCIIPECCUBHOCTH;
B) 00€3JIMYEHHOCTb.
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4. Brogxer Ha NPOJABUKEHHE METOA0M “HCXOA U3 HeJiel u 3a1a4” (popMuUpYyeTCsl HCXOIA:
a) u3 00beMa TeKYITUX MPOIaK;

0) U3 3aTpaT KOHKYPEHTOB;

B) U3 33714, KOTOPBIX MPEACTOUT PEUIUTh ISl TOCTHKEHUS CPOPMYTUPOBAHHBIX I[EJICH.

5. Pemarpommm pakTopoM ycnexa cObITOBON OPraHu3aliu sIBJSIETCH:

a) CTUMYJIMPOBaHKE PabOTHI IEPCOHATIA;

0) BBICOKHII po(hecCHOHAIN3M IEPCOHANA;

B) HHTCHCHUBHBINA COBIT.

6. ToproBasi ¢upMa HenpepbIBHO MCHOJIb3YeT CKHAKH, KYINOHBbI Y/elleBJIeHHbIe
pacnpoaaxu cBoux ToBapon. Ilogo0HbIe AelicTBHSI MOI'YT NMPUBECTH K TOMY, 4TO 00pa3
¢pupmbI:

a) YIydIIuTCs;

0) yXyammurcs;

B) HE U3MCHHTCS.

7. dupma xejnaer YBeJIHYUTHh 00beM MNPOJAaXK CBOMX TOBapOB B MarasuHe 3a c4eT
CTUMYJ/JIMPOBAHUSA HUMILYJILCUBHO NPHHUMAEMbIX NOCETUTEJSIMU pellieHnii 0 nokynke. Jlis
3TOro Heo0X0AMMO:

a) BbIJIaBaTh TOBAp OECIUIATHO KaXI0MY THICSYHOMY MOKYIIaTEINIo;

0) BbI1aBaTh KYIIOHBI HA CBOU TOBApBHI;

B) CO3/1aTh IPUBIIEKATEIbHYIO BUTPUHY Mara3zuHa.

8. ®upma kenaer obGecnmeyuTh cele OJaroke/aTesibHYH H3BECTHOCTb. 1 3TOro eii
HE00X0IMMO UCI0Jb30BATH:

a) peKiiamy;

0) mpormnarasnuy;

B) CTUMYJIMPOBaHHE COBITA.

9. Cneumajauct no npomnarasje B pupme:

a) MPOBOJUT paboTy C Pa3IMYHBIMU KOHTAKTHBIMH ayJUTOPUSIMHU;

0) COJIEHCTBYET PEIICHHUIO 3a/1a4 TOBAPHOI'O MAPKETHHTa;

B) MpUBJIEKAET K pabOTE TOProBbIX ar€HTOB.

Tema 23. [li1anupoBanue, OpraHu3auusi ¥ KOHTPOJIb MAPKETHHIa HA
npeanpusiTHH
ILnan.
Jloky1aabl 1 COOOIIEHHSI.

IlonsiTHe M KpUTEpHUH.
Bonpocs! n yueOHbIe 3a1aHuS.

Tema 24. MexKayHaApOAHBIA MAPKETHHT

ILnan.
Jokaabl U cO001IEeHHUS.
IlonsiTHe M KpUTEpHUH.
Bonpocs! n yueOHbIe 3a1aHuS.
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